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The Honorable Board of Supervisors gﬁ%ﬁ'&g' ANTONOVICH
County of Los Angeles

383 Kenneth Hahn Hall of Administration

500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

DEPARTMENT OF HEALTH SERVICES: APPROVAL OF
EQUIPMENT MAINTENANCE AND REPAIR SERVICES
AGREEMENT FOR AUTOMATED OUTPATIENT PHARMACEUTICAL
DISPENSING SYSTEMS WITH PARATA SYSTEMS, LLC
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

ClO RECOMMENDATION: APPROVE (X)

iT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the Director of Health Services, or his designee, to sign and execute
an Agreement with Parata Systems, LLC, substantially similar to Exhibit |, for the
provision of equipment maintenance and repair services for automated outpatient
pharmaceutical dispensing systems installed at four Department of Heaith
Services facilities that are coming off the one-year purchase warranty, effective
September 1, 2007 through August 31, 2012, at an annual maximum obligation
of $145,802, and a five-year total of $729,010.

2. Delegate authority to the Director of Health Services, or his designee, to add
equipment maintenance and repair services at 11 Department of Health Services
facilities when the purchase warranty expires which is one-year after the
equipment is installed, at the annual rate for the specific facility listed in
Attachment B, with a potential annual maximum obligation of $393,488, and a
potential five-year total of $1,967,442.

“To Enrich Lives Through Effective And Caring Service”




EXHIBIT

AGREEMENT

BY AND BETWEEN

COUNTY OF LOS ANGELES

AND

PARATA SYSTEMS, LLC

FOR

PREVENTIVE MAINTENANCE AND REPAIR SERVICES

OF

AUTOMATED OQUTPATIENT PHARMACY WORKFLOW SOFTWARE SYSTEM
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Contract No.

of 2007,

by and betwsen COUNTY OF LOS ANGELES
(hereafter "County"),

and PARATA SYSTEMS, LLC
(hereafter "Contractor').

WHEREAS, pursuant to sections 1441 and 1445 of the
California Health and Safety Code, County has established and
operates, through its Department of Health Services (hereafter
"DHS"), various County hospitals, comprehensive health centers,
public health centers, and other health care facilities and
programs (hereafter collectively referred to as "Facility(ies)";
and

WHEREAS, County desires the serviceg of a contractor to
provide preventive maintenance and repairs services; and

WHEREAS, County has determined that the services to be
provided under this Agreement are of a technical nature to the
extent that DHS is unable to recruit gualified personnel with the

requisite training, knowledge, or experience to perform such

WHEREAS, Contractor ig authorized under the laws of the

age in the business of providing

1

State of California to en

preventive maintenance and repalr services, and possesses the
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services described hereunder;

WHEREAS,
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effective

shall cont

under the

unless sooner canceled or terminated as provided herein.

party may

renew

described in the body of this Agreement and Exhibit A

S

ectionsg 26227 and 31000 of the California Government

expertise, and personnel necessary to provide such
and

this Agreement is authorized by provisions of

1451 of the California Health and Safety Code and

Code.

j

THEREFORE, in consideration of the mutual promises and

set forth herein, the parties hereto agree as follows:
TERM: The term of this Agreement shall commence
September 1, 2007 by County’s Board of Supervisors, and
inue for one year which will be automatically renewed
same terms and conditions through August 31, 2012
Either
give written notice to the other party within thirty

of the end of the year stating their reguest to not

Agreement.

DESCRIPTION OF SERVICES:

A. Contractor shall provide services in the form as

E

attached hereto and incorporated herein by reference.

competence,

guch

hig designes

egquipment at

care

B. Contractor warrants that it possesses the

expertise, and personnel necessary to provide
services.
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C. The Director
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Contractor for any future systems purchased by County sh
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acknowledge and agres

be negotiated in good faith between the parties, provided,

however, that maintenance servi
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es shall be provided to

County at ten percent (10%

N

h

of the retail purchase price

systems at a rate of no more than ten percent (10%) of the

acquisition price.

3. NONEXCLUSIVITY: Contractor acknowledges that
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not

necessarily the exclusive provider to County of services provided

under the terms of this Agreement, and that County has, or may

enter into, agreements with other providers of such services,

may perform all or part of same, when possible, using County

emplovees.

4. BILLING AND PAYMENT:

A County agrees to compensate Contractor in
accordance with the terms set forth in Exhibit A and
Schedule 1, attached hereto and incorporated herein by
reference.

B. Contractor shall bill DHS’ Harbor-UCLA Medical

Center (Harbor), General Accounting, Box 479, 1000 West

or

Carson Street, Torrance, CA S0509; LAC+USC Medical Center,

c/o Invoice Processing, P.0O. Box 86601, Los Angeles, CA

90031; Olive View Medical Center (OVMC), c/o Invoic

0]

Processing, 14445 Olive View Drive, Sylmar, CA, 91342;

ancho Los Amigos National Rehabilitation Center (Rancho),



Building - Room 2208, Downey, CA 90242; Martin Luther King,

Jr.-Harbor Hospital (King), c¢/o Harbor-UCLA Medical Center,
General Accounting, Box 479, 1000 West Carson Street,
Torrance, CA 90509; High Desert Health System, 443500 North

th

607 Street, West, Lancaster, CA 93536, hereunder according

to the term

4]

set forth in the payment requirements of said

Exhibit.

1]

. MAXIMUM OBLIGATION OF COUNTY:

A. The maximum obligation of County for all services
provided hereunder shall not exceed the annual amounts
listed on Schedule 1.

B. The Director may adjust the County's maximum
obligation during each year of the Agreement term by
no more than twenty percent (20%) of the first vyear
allocation for unanticipated maintenance and repair
services.

6. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING

EXPIRATION/TERMINATION OF AGREEMENT: Contractor shall

claim against County for the payment of any monies, or
reimbursements of any kind whatsocever, for any service provided

by Contractor after the expiration or other termination of this

requested by County directly. Should Contractor receive any suc

]

payment, it shall immediately notify County and shall repay or

return all such fund

0

mbursements to County within a

[N

or re

1
(63
1



reasonable amount of time. Payment by County for services
rendered after expiration/termination of this Agreement shall not
constitute a waiver of County’s right to recover such payment
from Contractor. This provision shall survive the expiration or

termination of this Agreement.

7. INDEMNIFICATION AND MUTUAL LIMITATION OF LIABILITY:

A. Indemnification: Contractor shall indemnif
Z

defend, and hold harmless County and its Special Districts,
elected and appointed officers, employees, and agents from
and against any and all liability, including but not limited
to demands, claims, actions, fees, costs, and expenses
(including attorney and expert witness fees), arising from
or connected with Contractor’s acts and/or omissions arising
from and/or relating to this Agreement.

B. MUTUAL LIMITATION OF LIABILITY: IN NO EVENT WILL
EITHER PARTY BE LIABLE TO EACH OTHER FOR ANY SPECIAL,
INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL DAMAGES.
NOTWITHSTANDING ANYTHING HEREIN TO THE CONTRARY (OR IN THE
STANDARD PROVISIONS) EACH PARTY'S TOTAL CUMULATIVE LIABILITY
(EXCLUDING COUNTY'’S PAYMENT OBLIGATIONS HEREUNDER) TO EACH
OTHER UNDER THE CONTRACT DOCUMENTS AND WITH RESPECT TO ANY

SOFTWARE OR SERVICES DELIVERED UNDER THE CONTRACT DOCUMENTS

1

WILL BE LIMITED TO FIVE HUNDRED THIRTY-NINE THOUSAND DOLLARS

.

($539,000). However, this limitation of liability shall not
apply to any liability or claims for damages which are

payable under the terms of any commercial insurance policies



O

regquired to be maintained by Contractor pursuant to this

Agreement.

8. GENERAL INSURANCE REQUIREMENTS: Without limiting

Contractor's indemnification of County and during the term of

require all of its subcontractors to maintain, the following
programs of insurance specified in this Agreement. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by County, and
such coverage shall be provided and maintained at Contractor’'s
own expense. Contractor may satisfy the insurance coverage
requirements specified in this Agreement by providing evidence of
Contractor’s self-insurance program, as described in the
INSURANCE COVERAGE REQUIREMENTS Paragraph, hereinbelow. Such
evidence shall be provided in a formal declaration (on
Contractor’s letterhead, i1f available) that declares Contractor
is self-insured for the type and amount of coverage as described

in INSURANCE COVERAGE REQUIREMENTS Paragraph, hereinbelow.

Contractor’'s declaration may be in the form of a corporate

h

resolution or a certified statement from a corporate officer or

an authorized principal of Contractor. The statement also must
identify which regquired coverages are gelf-insured and which are

—1Ns8u

commercially insured. Contractors who are gel
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workers compensation must provide a copy of their "Certificate of

P

Consent to Self-Insure' lgsued by the State in which gervices

will be provided. Further, Contractor’s self-insurance program



t be reviewed and approved by County’s Risk Manager prior to

A, Evidence of Insurance: Certificatel(s) or other

¥

]

evidence of coverége satisfactory to County’s Risk Manager
shall be delivered to Director at the: DHS: Contracts and
Grants Division; 313 North Figuerca Street, 6th Floor-East;
Los Angeles, California 90012-2659, and provide a copy to
DHS; Centralized Contract Monitoring Division; 5555 Ferguson
Drive, Suite 210; Commerce, California 90022, prior to

commencing services under this Agreement. Such certificates

or other evidence shall:

(1) Specifically identify this Agreement.

(2) Clearly evidence all coverages required in
this Agreement.

(3) Contain the express condition that County is
to be given written notice by mail at least thirty (30)
calendar days in advance of cancellation for all
policies evidenced on the certificate of insurance.

(4} Include copies of the additiocnal insured
endorsement to the commercial general liability policy,
adding County of Los Angeles, its Special Districts,
its officials, officers, and employees as insured for

all activities arising from this Agreement.

retentions for County’s Risk Manager approval.

County’s Risk Manager retains the right to reguire

t
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reguire Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs,
including, but not limited to, expensesg or fees, or
both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact
business in the State of California.

B.

4

nsurer Financial Ratings: Insurance is to be

provided by an insurance company acceptable to County’s Risk
Manager with an A.M. Best rating of not less than A:VI

I
- F

unless otherwise approved by County’s Risk Manager.

C. Failure to Maintain Coverage: Failure by
Contractor to maintain the required insurance, or to provide
evidence of insurance coverage acceptable to County’s Risk
Manager, shall constitute a material breach of contract upon
which County may immediately terminate or suspend this
Agreement. County, at its sole option, may obtain damages
from Contractor resulting from said breach. Alternatively,
County may purchase such required insurance coverage, and
without further notice to Contractor, County may deduct from

oy A gy d e 3 ey o T Y 1Ty e e T LT NSt N VA * T
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for such insurance.

tio

=

v of Incidents, Claims, or Suits:

o
T

ic

h

D. Noti

ot

Contractor

0

hall report to County:



[
i
o]
<
b
9]
O
(=N
e
B
3
ot
9]
H
ot
o]
0
[
{3
0]
o
ot
Hy
1]
-
o
of
fs
w3
w
ot
O

gervices

performed under this Agrsement which invol

v

es injury or

<

3
M‘
O

Hel
0]
H
o

N
0}
o
=
]

n
[0
£,
sy
*_l -
0
by
=
Q3
4
[§)]
n
o
}....I
o
|..J -
]

ot

[}

[0)
-

filing of =a

¥

8]
ot
o
}..l -
=
O
F
4

r lawsult against Contractor and/or County.
Such report shall be made in writing within twenty-four
(24) hours of occurrence.

(2) Any third party claim or lawsuit filed
against Contractor arising from or related to services
performed by Contractor under this Agreement.

(3)  Any injury to a Contractor employee which
occurs on County property. This report shall be
submitted on a County "Non-Employee Injury Report" to
County contract manager.

(¢) Any loss, disappearance, destruction, misuse,
or theft of any kind whatsoever of County property,
monies, Or securities entrusted to Contractor under the

terms of this Agreesment.

E. Compengation for County Costs: In the event that

4

Contractor fails to comply with any of the indemnification

or insurance requirements of this Agreement, and such

iy
O
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lure to comply results in any costs to County, Contractor

shall pay full compensation for all costsg incurred by

. Insurance Coverage Reguirements for




Subcontractors: Contractor shall ensure any and all

subcontractors performing services under this Agreement meet
the insurance requirements of this Agreement by either:

ontractor providing evidence of insurance

-
(@]

covering the activities of subcontractors, or

(2) Contractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain
the required insurance coverage. County retains the
right to obtain copies of evidence of subcontractor
insurance coverage at any time.

9. INSURANCE COVERAGE REQUIREMENTS:

A. General Liabilitv Insurance (written on Insurance

Services Office ["ISO"] policy form "CG 00 01" or its

equivalent) with limits of not less than the following:

General Aggregate: $2 Million

Products/Completed Operations Aggregate: $2 Million

Personal and Advertising Injury: $1 Million

Each Occurrence: S1 Million
B. Automobile Liability Insurance (written on ISO

policy form "CA 00 01" or its equivalent) with a limit of

l..J.

liability of not less than $1 Mil

or each accident.
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Such insurance shall include coverage for all "owned",

i
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" and '"non-owned' vehicles, or coverage for "any

[on

1lre

auto®,

on and Emplovers’ Liabilitvy
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C. Workers’ Compensat

insurance providing workers’ compensation benefits, as
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In all cases, the above insurance also shall include
Employers’ Liability coverage with limits of not less than

Each Accident: S1 Million

Disease - Policy Limit: $1 Million

Disease - Each Employee: $1 Million
D. Professional Liability: Insurance covering

liability arising from any error, omission, negligent or
wrongful act of the Contractor, its officers or employees
with limits of not less than $1 million per occurrence and
$3 million aggregate. The coverage also shall provide an
extended two year reporting period commencing upon
termination or cancellation of this Agreement.

10. SUBCONTRACTING:

A. For purposes of this Agreement, all subcontracts
must first be approved in writing by Director. Contractor’s
written request to Director for approval to enter into a
subcontract shall be made at least thirty (30) calendar davys
prior to the subcontractor’s proposed effective date, and

gshall include:

(1) Identification of the pr

]

posed subcontractor,
5 hall 1 T4 sed gy S =y = - e £
wno snall be licensed as appropriate for provisgsion of

gubcontract services, and an explanation of why and how
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(2) A detailed description of the services to be

provided by the subcontractor.

(3) The proposed subcontract amount and manner of
compensation, if any, together with Contractor's cost
or price analysis thereof.

(4) A copy of the proposed subcontract. Any
later modification of such subcontract shall take the
form of a2 formally written subcontract amendment which
also must be approved in writing by Director in the
same manner as described above, before such amendment
is effective.

(5) Any other information and/or certification(s)
requested by Director.

B. Director shall review Contractor's request to
subcontract and shall determine, in his/her sole discretion,
whether or not to consent to such a request on a case-by-
case basis.

C. Subcontracts shall be made in the name of
Contractor and shall not bind nor purport to bind County.
The making of subcontracts hereunder shall not relieve
Contractor of any reguirements under this Agreement,
including, but not limited to, the duty to properly

supervise and coordinate the work of subcontractors.

it o

Further, Director’s approval of any subcontract shall also



not be construed to limit in any way, any of County's rights
or remedies contained in this Agreement.

D. In the event that Director consents to any
subcontracting, Contractor shall be solely liable and
responsible for any and all payments or other compensation
to all subcontractors, and their officers, employees, and
agents.

E. In the event that Director consents to any
subcontracting, such consent shall be subject to County's
right to terminate, in whole or in part, any subcontract at
any time upon written notice to Contractor when such action
is deemed by County to be in its best interest. County
shall not be liable or responsible in any way to Contractor,
or any subcontractor, or to any officers, employees, or
agents, of Contractor, or any subcontractor, for any
liability, damages, costs, or expenses, arising from or
related to County's exercising of such a right.

F. Subcontracts shall contain the following
provision: "This contract is a subcontract under the terms
of a prime contract with the County of Los Angeles and shall
be subject to all of the provisions of such prime contract.?

Further, Contractor shall also reflect ag subcontractor

]

equi
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ements in the subcontract form all of the regquirement
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f the following paragraphs of the body of this Agreement:
NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION/

TERMINATION OF AGREEMENT, INDEMNIFICATION, GENERAL INSURANCE

2



REQUIREMENTS, INSURANCE COVERAGE REQUIREMENTS
SUBCONTRACTING, CONSTRUCTION, and CONFLICT OF TERMS, as well
as, all of the provisions of the STANDARD PROVISIONS
attachment.

Contractor shall deliver to Director a fully executed
copy of each subcontract entered into by Contractor, as it
pertains to the provision of services under this Agreement,
on or immediately after the effective date of the
subcontract, but in no event, later than the date any
services are to be performed under the subcontract.

G. Director is hereby authorized to act for and on
the behalf of County pursuant to this Paragraph, including
but not limited to, consenting to any subcontracting.

11. COMPLIANCE WITH APPLICABLE LAW:

A. Contractor shall comply with the requirements of
all federal, State, and local laws, ordinances, regulations,
rules, guidelines, and directives, applicable to its
performance hereunder. To the extent there is any conflict
between federal and State or local laws, the former shall
prevail.

Any reference to a specific statute, regulation, or am

sl

other document not prepared by County is deemed to include
reference to any amendment thereto as of the effective date
of such amendment; further, this Agreement shall be
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any amendment to any applicable statute, regulation or other

document not prepared by County which occurs after the

o)

effective date of the Agreement.

B. Contractor shall indemnify and hold harmless
County from and against any and all loss, damage, 1iabiiity,
or expense resulting from any violation on the part of

Contractor, its officers, employees, or agents, o

th

such
federal, State, or local laws, regulations, guidelines, or
directives.

12. CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER

THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 :

Under this Agreement, Contractor (“Business Associate”) provides
services ("Services”) to County (“Covered Entity”) and Business
Associate receives, has access to or creates Protected Health

Information in order to provide those Services. Covered Entity
is subject to the Administrative Simplification regquirements of
the Health Insurance Portability and Accountability Act of 1996

("HIPAA”), and regulations promulgated thereunder, including the

n
]

tandards for Privacy of Individually Identifiable Health

-

nformation (“Privacy Regulations”) and the Health Insurance
Reform: Security Standards (“the Security Regulations”) at 45
Code of Federal Regulations Parts 160 and 164 (together, the

‘Privacy and Security Regulations”) .

The Privacy and Security Regul

&}
t

ions require Covered Entity
Lo enter into a contract with Business Associate in order to

mandate certain protections for the privacy and security of

- 156 -



Protected Health Information, and those Regulations prohibit the

ate if such a contract is not in place;

[

Assoc

Therefore, the parties agree as follows:

DEFINITIONS

1.1 ™Disclose” and “Disclosure” mean, with respect to Protected
Health Information, the release, transfer, provision of access
to, or divulging in any other manner of Protected Health
Information outside Business Associate’s internal operations

or to other than its employees.

1.2 “Electronic Media” has the same meaning as the term
"electronic media” in 45 C.F.R. § 160.103. Electronic Media
means (1) Electronic storage media including memory devices in
computers (hard drives) and any removable/transportable
digital memory medium, such as magnetic tape or disk, optical
disk, or digital memory card; or (2) Transmission media used
to exchange information already in electronic storage media.
Transmission media include, for example, the internet (wide-
open), extranet (using internet technology to link a business

with information accessible only to collaborating parties)

7

leased 1lines, dial-up lines, private networks, and the
physical movement of removable/transportable electronic
storage media. Certain transmissions, including of paper, via

facsimile, and of voice, via telephone, are not considered to

be transmissions via electronic media, because the information
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transmission.
The term “Electronic Media” draws no distinction between
internal and external data, at rest (that is, in storage) as

well as during transmission.

.3 “Electronic Protected Health Information” has the same

meaning as the term “electronic protected health information”
in 45 C.F.R. § 160.103. Electronic Protected Health

Information means Protected Health Information that ig (1)

transmitted by electronic media; (ii) maintained in electronic
media.
-4 “Individual” means the person who is the subject of

Protected Health Information and shall include =& person who

foda

qualifies as a personal representative in accordance with 45
C.F.R. § 164.502(g).

-5 T"Protected Health Information” has the same meaning as the

.

Cerm “protected health information” in 45 C.F.R. § 164 .501,
limited to the information created or received by Business

Associate from or on behalf of Covered Entity. Protecte

joN

Health Information includes information that (i) relates to
the past, present or future physical or mental hezalth or

condition of an Individual; the provision of health care to an

W
i
4]

Individual, or the past, present or Ffuture payment for th

provision of health care to an Individua

1; (ii) identifies the
Individual (or for which there is a reasonable bagis for
believing that the information can be used to identify the



s received by Business Associate from

b

Individual); and (iii)
or on behalf of Covered Entity, or is created by Business
b

s made accessi

o

Associate, or le to Business Associate by
Covered Entity. “Protected Health Information” includes

Electronic Health Information.

1.6 "Reguired By Law” means a mandate contained in law that
compels an entity to make a Use or Disclosure of Protected
Health Information and that is enforceable in a court of law.
Required by law includes, but is not limited to, court orders
and court-ordered warrants; subpoenas or summons issued by a
court, grand jury, a governmental or tribal inspector general,

or any administrative body authorized to require the

production of information; a civil or an authorized

investigative demand; Medicare conditions of participation

£

ith respect to health care providers participating in the
program; and statutes or regulations that regquire the
production of information, including statutes or regulations
that require such information if payment 1is sought under a

government program providing benefits.

1.7 “Security Incident” means the attempted or successful
unauthorized access, Use, Disclosure, modification, or

destruction of information in, or interference with system

operations of, an Information System which containg Electroni

T
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Protected Health Information. However, Security Inciden
not include attempts to access an Information System when

those attempts are not reasonably considered by Business



Associate to constitute an actual threat o th
System.

1.8 “Sexvices” has the same meaning as in the body of this

Agreement.

1.9 "Use” or "“Uses” mean, with respect to Protected Health
Information, the sharing, employment, application,
utilization, examination or analysis of such Information
within Business Associate’s internal operations.

1.10 Terms wused, but not otherwise defined in this Paragraph
shall have the same meaning as those terms in the HIPAR
Regulations.

OBLIGATIONS OF BUSINESS ASSQCIATE

2.1 Permitted Uses and Disclosures of Protected Health

Information. Business Asgsociate:

(a) shall Use and Disclose Protected Health Information as
necessary to perform the Services, and as provided in

Sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of this

Agreement;

ek

(b)  shall Disclose Protected Health Information to Covered
Entity upon request;

(¢) may, as mnecessary for the proper management and
administration of its business or to carry out its legal

responsibilit i
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Health Information; and

(ii) Disclose Protected Health Information if

4
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Disclosure is Required by Law.
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Business Associate shall not Use or Disclose Protected Health
Information for any other purpose.

2.2 Adeguate Safeguaxds for Protected Health Information

Business Associate:
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and maintain appropriate safeguards to
prevent the Use or Disclosure of Protected Health
Information in any manner other than as permitted by this
Paragraph. Business Assoclate agrees ﬁo limit the Use and
Disclosure of Protected Health Information to the minimum
necessary in accordance with the Privacy Regulation’s
minimum necessary standard.

(b) effective as of BApril 20, 2005, specifically as to
Electronic Health Information, shall implement and maintain
administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health
Information.

tted Use or Disclosure and Security

[N

2.3 Reporting Non-Perm

Incidentg. Business Associate shall report to Covered Entity
each Use or Disclosure that is made by Business Agsociate, i1ts
employees, representatives, agents or subcontractors but is

not specifically permitted by this Agreement, as well as,

-

effective as of 2pril 20, 2005, each Security Incident o
which Business Associate becomes aware. The initial report

shall Dbe made by telephone call to the Departmental Privacy

Officer, telephone number 1(800) 711-5366 within forty-eight



(48) hours from the time the Business Associate becomes aware
of the non-permitted Use or Disclosure or Security Incident,
followed by a full written report no later than ten (10)

ate becomes

e

business days from the date the Business Assoc
aware of the non-permitted Use or Disclosure or Security
Incident to the Chief Privacy Officer at:

Chief Privacy Officer

Kenneth Hahn Hall of Administration
500 West Temple St.
Suite 525
Los Angeles, CA 20012

.4 Mitigation of Harmful Effect. Business Associate agrees to

mitigate, to the extent practicable, any harmful effect that
is known to Business Associate of a Use or Disclosure of

e 3

nformation by Business Associate in

-4

Protected Health

violation of the requirements of this Paragraph.

h

.5 Availability o Internal Practices Books and Records to

Government Agencieg. Business Associlate agrees to make its

internal practices, books and records relating to the Use and
Disclosure of Protected Health Information available to the
Secretary of the federal Department of Health and Human
Services for purposes of determining Covered Entity’s
compliance with  the Privacy and Security Regulations.
Business Associate shall immediately notify Covered Entity of

any reguests
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provide Covered Entity

with copies of any documents produced in response to such



Health Information specified by Covered Entity available to

the Individual (s) identifi

M

d by Covered Entity as being
entitled to access and copy that Protected Health Information.
Business Associate ghall provide such access for inspection of
that Protected Health Information within two (2) business davys
after receipt of request from Covered Entity. Business
Associate shall provide copies of that Protected Health
Information within five (5) business days after receipt of
request from Covered Entity.

2.7 Amendment of Protected Health Information. Business

Associate shall, to the extent Covered Entity determines that
any Protected Health Information constitutes a “designated
record set” as defined by 45 C.F.R. 8§ 164.501, meake any
amendments to Protected Health Information that are reguested
by Covered Entity. Business Associate shall make such
amendment within ten (10) business days after receipt of
request from Covered Entity in order for Covered Entity to
meet the reguirements under 45 C.F.R. § 164.526.

2.8 Accounting of Disclosures. Upon Covered Entity’s reguest

Business Associate shall provide to Covered Entity an

accounting of each Disclosure of Protected Health Informat-ion

et
ot
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onal, to be used when all Uses and Disclosures permitted

-

in order to perform the Services will be for the Covered
Entity’s payment or health care operations activities:
However, Business Associate 1s not required to provide an

accounting of Disclosures that are necessary to perform the

ces because such Disclosures are for either payment or

e

Serv

health care operations purposes, or both.]
Any accounting provided by Business Associate under this Section
2.8 shall include: (a) the date of the Disclosure; (b) the name,
and address if known, of the entity or person who received the
Protected Health Information; (c) a brief description of the
Protected Health Information disclosed; and (d) a brief statement
of the purpose of the Disclosure. For each Disclosure that could
require an accounting under this Section 2.8, Business Associate
shall document the information specified in (a) through (d),
above, and shall securely maintain the information for six (8)
years from the date of the Disclosure. Business Associate shall
provide to Covered Entity, within ten (10) business days after
receipt of request from Covered Entity, information collected in

accordance with this Section 2.8 to permit Covered Entity to

[
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regpond
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o a reqguest by an Individual for an accounting of

ion in accordance with 45

r

disclosures of Protected Health Informa
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F.R. § 164.528.
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CELIGATION OF COVERED ENTITY

L
[

Obligation of Covered Entity. Covered Entity shall notify
Business Associlate of any current or future restrictions or
limitations on the use of Protected Health Information that

would affect Business Assoclate’s performance of the Services

and Business Associate shall thereafter restrict or limit its
own uses and disclosures accordingly.
TERM AND TERMINATION
4.1 Term. The term of this Paragraph shall be the same as the
term of this Agreement. Business Associate’s obligations
under Sections 2.1 (as modified by Section 4.2), 2.3, 2.4,

2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination

2

or expiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding
the termination provisions set forth in this Agreement, upon
Covered Entity’s knowledge of a material breach by Business

A

n

sociate, Covered Entity shall either:
(a) Provide an opportunity for Business Associate to cure

the breach or end the violation and terminate this Agreement

if Busginesgsg Associate does not cure the breach or end the

violation within the time specified by Covered Entity;
(b) Immediately terminate this Agreement if Business

Associlate has breached a material te this Agreement and

R
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cure ig not possible; or



(c) If neither termination nor cure is feasible

, Covered

Entity shall report the violat

[N

on to the Secretary of the
federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Terminarion

or Expiration.

(a) Except as provided in paragraph (b) of this section,
upon termination for any reason or expiration of this
Agreement, Business Associate shall return or destroy all

Protected Health Information received from Covered Entity,

or created or received by Business Associate on behalf of

Covered Entity. This provision shall apply to Protected
Health Information that is in the possession of
subcontractors or agents of Business Associate. Business

Associate shall retain no copies of the Protected Health
Information.

(b) In the event that Business Associate determines that
returning or destroying the Protected Health Information ig'
infeasible, Business Associate ghall provide to Covered
Entity notification of the conditions that make infeasible.
If return or destruction is infeasible, Business Associate
shall extend the protections of this Agreement to such
Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for

so long as Business Assoclate maintains such Protected



MISCELLANEQOUS

shall confer upon any person other than the parties and their

respective SUCCesSs0ors or as

n
fa

igns, any rights, remedies,

obligations, or liabilities whatsocever.

5.2 Use of Subcontractors and Agents. Busgsiness Associate sghall

require each of 1its agents and subcontractors that receive
Protected Health Information from Business Agsociate, or
create Protected Health Information for Business Associate, on
behalf of Covered Entity, to execute a written agreement
obligating the agent or subcontractor to comply with all the
terms of this Addendum.

5.3 Relationship to Services Agreement Provisions. In the event

that a provision of this Paragraph is contrary to another
provision of this Agreement, the provision of this Paragraph
shall control. Otherwise, this Paragraph shall be construed
under, and in accordance with, the terms of this Agreement.

5.4 Regulatory References. A reference in this Paragraph to a

section in the Privacy or Security Regulations means the

section as in effect or ag amended.

5.5 Interpretation. Any ambiguity in this Paragraph shall be

resolved in favor of a meaning that permits Covered Entity to

comply with the Privacy and Security Regulations.
pLy Y Y g

Ut

.6 Amendment. The parties agree to take such action as is

necessary to amend this Paragraph from time to time as is
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necessary for Covered Entity to comply wit

the Privacy and Security Regulation

13. STANDARD PROVISIONS: Attached hereto and incorporated

- 1 4

werein by reference, is a document labeled STANDARD PROVISIONS,
of which the terms and conditions therein contained are part of
this Agreement.

14. CONSTRUCTION: To the extent there are any rights,

duties, obligations, or responsibilities enumerated in the
recitals or otherwise in this Agreement, they shall be deemed a
part of the operative provisions of this Agreement and are fully

binding upon the parties.

15.  CONFLICT OF TERMS: To the extent that there exists any

conflict or inconsistency between the language of this Agreement,
including its STANDARD PROVISIONS, and that of any Exhibit (s},
Attachment (s), and any other documents incorporated herein by

reference, the language found within this Agreement shall govern

and prevail.

16. ALTERATION OF TERMS: The body of this Agreement,

including its STANDARD PROVISIONS, Exhibit(s), and any
Attachment (s) attached hereto, fully expresses all understandings
of the parties concerning all matters covered and shall

constitute the total Agreement. No addition to, or alteration

Q

of, the terms of this Agreement, whether by written or verbal

understanding of the parties, thei

s
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officers, employees or
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1lid a
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agents, shall be v 1wd effective unless made in the form of a
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o this Agreement which is

of

written amendment ormally approved
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and exscuted by the parties in the same manner as this Agreement.

17. LCONTRACTOR'S OFFICE: Contractor's primary business

office is located at 2600 Meridian Parkway, Suite 100, Durham,
North Carolina. Contractor’s primary business telephone number
is (919) 433-4300, facsimile/FAX number is (919) 433-4301, and

electronic mail ("e-mail") address is info@parata.com.

Contractor shall notify County, in writing, of any changes made
Lo Contractor's primary business address, business telephone
number, facsimile/FAX number, and/or e-mail address, as listed
herein, or any other business address, business telephone number,
facsimile/FAX number, and/or e-mail address used in the provision
of services herein, at least ten (10) calendar days prior to the
effective date(s) thereof but in no event more than ten (10) days
after the effective date.

18. NOTICES: Any and all notices regquired, permitted, or
desired to be given hereunder by one party to the other shall be
in writing and shall be delivered to the other party persoconally
or by United States mail, certified or registered, postage

prepaid, return receipt reguested, or overnight courier to the

[

parties at the following addresses and to the attention of the
person named. County's Director of Health Services shall have
the authority to issue all notices or demands required or

ermitted by the County under this Agreement. Addresses and
P Y Y g

persons to be notified may be changed by the parties by giving

0]
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ten (10) calendar days’ prior written notice thereof to the
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ut in no event more than ten (10) days after the

date.

—

A. Notices to County shall be addressed as follows:

(1) Department of Health Services
Contracts and Grants Division
313 North Figueroa Street, Sixth Floor-East
Los Angeles, California 90012-2659
Attention: Director

(2) Harbor-UCLA Medical Center
General Accounting, Box 479
1000 West Carson Street
Torrance, Californiz 90509
Attention: Chief Executive Officer

(3) Olive View Medical Center
c/o Invoice Processing
14445 Olive View Drive
Sylmar, California 91342
Attention: Chief Executive Officer

(4) Rancho Los Amigos National Rehab. Center
c/o Finance Department
7601 East Imperial Highway, SSA Bldg.-Rm
2208
Downey, California 90242
Attention: Chief Executive Officer

(5) Martin Luther King, Jr.-Harbor Hospital
12021 South Wilmington Avenue
Los Angeles, California 90059
Attention: Chief Executive Officer

(6) High Desert Health System
44900 North 607 Street, West
Lancaster, California 93535
Attention: Chief Executive Officer

(7 LAC+USC Medical Center
00 North State Street
Angeles, California 90033

2
o
ttention: Chief Executive Officer

]>'t~1 -
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B. ©Notices to Contractor shall be addressed as follows:
Parata Systems, LLC

2600 Meridian Parkway, Sui
Durham, North Caroclina
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Financial Officer

h
&

Attention: Chie

}

IN WITNESS WHEREQF, the Board of Supervisors of the County
of Los Angeles has caused this Agreement to be subscribed by its

/

M S . . S~ S ~ . RN

T TG TN T T T T T T M N



Director of Health Services, and Contractor has caused this
Agreement to be subscribed in its behalf by its duly authorized

-

officer, the day, month, and vear first above written.
COUNTY OF LOS ANGELES

By

Bruce A. Chernof, M.D.
Director and Chief Medical Qfficer

PARATA SYSTEMS, LLC

Contractor
By A//M‘
Signatixe/

Doans T Dovaferds, It .
Pri%¢ Nanié

title &2 JP o P *’gm}asf Srpee s

(AFFIX CORPORATE SEAL)

APPROVED AS TO FORM
BY THE OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

Department of Health Services

By

Cara O‘’Neill, Chief

Contracts and Grants Division
EMAPARATAQ62007
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STANDARD PROVISIONS

-

1. ADMINISTRATION:

Director shall have the authority to
administer this Agreement on behalf of County. Contractor agrees

to extend to Director, or to authorized federal, State, County,
and local governmental representatives, the right to review and

monitor Contractor's program(s), policies, procedures, and

financial and/or other records, and to inspect its business

offices, facility(ies), and/or County work site areal(s)

;, for
contractual compliance at any reasocnable time.
2. FORM OF BUSINESS ORGANIZATION AND FISCAL DISCLOSURE:
A Form of Business Organization: Contractor shall

prepare and submit to Director upon request, an affidavit,
sworn to and executed by Contractor’s duly constituted
officers, or Board of Directors, containing the following
information with supportive documentation:

(1) The form of Contractor’s business
organization, e.g., sole proprietorship, partnership,
limited liability company ("LLC"), or corporation.
(2) Articles of Incorporation (or articles of

organization if contractor’s organization is an LLC)

and By-Laws (or articles of organization, certificate
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tificate of registration, and list o
members if Contractor’s organization is an LLC).
(3) 2 t ing W

A detailed statement indicating whether

Contractor is totally or substantially owned by another



business organization (i.e., another legal entity or

parent corporation).

o

4) Board Minutes, or other legal documentation,
identifying who is authorized on behalf of Contractor
to conduct business, make commitments, and enter into
binding agreements with County. Such Board Minutes, or
legal documentation, shall especially confirm that the
person executing this Agreement for Contractor is an
authorized agent who has actual authority to bind
Contractor to each and every term, condition, and
obligation set forth in this Agreement.

(5) A detailed statement indicating whether
Contractor totally or partially owns any other business
organization that will be providing services supplies,
materials, or eguipment to Contractor or in any manner
does business with Contractor under this Agreement.

(6) If, during the term of this Agreement, the
form of Contractor’s business organization changes, or
the ownership of Contractor changes, or Contractor’s
authorized person to conduct business, make
commitments, and enter into binding agreements with
County changes; or Contractor’s ownership of other

business

0]

s dealings with Contractor under this
Agreement changes; Contractor sghall notify Director in
writing detailing such changes within thirty (30)

calendar days prior to the effective date thereof.

- 5P 2 -



B. Fiscal Disclosure: To the extent it is applicable

and required by County, Contractor shall prepare and submit
to Director upon request, a statement executed by
Contfactor’s duly constituted officers or Board of
Directors, containing the following information:

(1) A detailed statement listing all sources of
funding to Contractor, including but not limited to,
private contributions, if any. The statement shall
include the nature of the funding, services to be
provided, total dollar amount, and period of time of
such funding.

(2) If, during the term of this Agreement, the
source (s) of Contractor’s funding changes, Contractor
shall promptly notify the Director in writing detailing
such changes within thirty (30) calendar days prior to
the effective date thereof.

3. NONDISCRIMINATION IN SERVICES: Contractor shall not

discriminate in the provision of services hereunder because of
race, color, religion, national origin, ethnic group

identification, ancestry, sex, age, marital status, political

affiliation, or physical or mental disability, or sexual
orientation in accordance with requirements of federal and State
laws. For the purpose of this Paragraph, discrimination in the

provision of services may include, but is not limite
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following: denying any person any service or benefit or the
availability of a facility; providing any service or benefit to

- 8P 3 -



any person which is not equivalent, or is provided in a non-
equivalent manner or at a non-equivalent time, from that provided

to others; sub
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ecting any person to s
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treatment in any manner related to the receipt of any service;
restricting any person in any way in the enjoyment of any
advantage or privilege enjoyved by others receiving any service or
benefit; and treating any person differently from others in
determining admission, enrollment gquota, eligibility, membership,
or any other reguirements or conditions which persons must meet
in order to be provided any service or benefit. Contractor shall
take affirmative action to ensure that intended beneficiaries of
this Agreement are provided services without regard to race,
color, religion, national origin, ethnic group identification,
ancestry, sex, age, marital status, political affiliation,
physical or mental disability, or sexual orientation.

In addition, Contractor’s facility access for the disabled
must fully comply with section 504 of the federal Rehabilitation
Act of 1973 and Title III of the federal Americans with

Disabilities Act of 1990.

4, NONDISCRIMINATION IN EMPLOYMENT:

A Contractor certifies and agrees, pursuant to the
federal Rehabilitation Act of 1973, the federal Americans
with Disabilities Act of 1990, and all other federal and

State laws, as they now exist or may hereafter be amended,

t

a

[N

that it, its affil es, subsidiaries, or holding companies,
will not discriminate against any employee or applicant for

- 8P 4 -



employment because of race, color, religion, national
origin, ethnic group identification, ancestry, sex, age,
marital status, political affiliation, physical or mental
disability, or sexual orientation.

Contractor shall take affirmative action to ensure that
gualified applicants are employed, and that employees are
treated during employment, without regard to race, coclor,
religion, national origin, ethnic group identification,
ancestry, sex, age, marital status, political affiliation,
physical or mental disability, or sexual orientation, in
accordance with federal and State laws. Such action shall
include, but not be limited to the following: employment,
upgrading, demotion, transfer, recruitment or recrultment
advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including
apprenticeship.

Contractor shall post in conspicuous places in each of
Contractor’s facilities providing services hereunder,
positions available and open to employees and applicants for
employment, and notices setting forth the provisions of this
Paragraph.

B. Contractor shall, in all solicitations or

advertisements for employees placed by or on behalf of
Contractor, state that all gualified applicants shall
receive consideration for employment without regard to race

color, religion, national origin, ethnic group

- 8P 5 -
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tion, in accordance with requirements of
federal and State laws.

send to each labor unicn or

fod

C. Contractor shal
representative of workers with which it has a collective
bargaining agreement, or other contract of understanding, a
notice advising the labor union or workers’ representative
of Contractor’s commitments under this Paragraph.

D. Contractor certifies and agrees that it shall deal
with its subcontractor, bidders, or vendors without regard
to race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, marital status,
political affiliation, physical or mental disability, or
sexual orientation, in accordance with requirements of
federal and State laws.

E. Contractor shall allow federal, State, and County
representatives, duly authorized by Director, access to its
employment records during regular business hours in order to
verify compliance with the anti-discrimination provisions of
this Paragraph. Contractor shall provide such other
information and records as such representatives may require
in order to verify compliance with the anti-discrimination

provisions of this Paragraph.



material breach of Agreement upon which County may determine

"

to cancel, terminate, or suspend, this Agreement. While
County reserves the right to determine independently that
the anti-discrimination provisions of this Agreement have

=

been viclated, in addition, a determination by the

0

alifornia Fair Employment Practices Commission or the
federal Equal Employment Opportunity Commission that
Contractor has violated federal or State anti-discrimination
laws shall constitute a finding by County that Contractor
has vioclated the anti-discrimination provision of this

Agreement.

i

G. The parties agree that in the event Contractor

violates any of the anti-discrimination provisions of thi

0

Agreement, County shall be entitled, at its option, to the
sum of Five Hundred Dollars ($500) pursuant to California
Civil Code section 1671 as liquidated damages in lieu of

canceling, terminating, or suspending this Agreement.

5. FAIR LABOR STANDARDS ACT: Contractor shall comply with
all applicable provisions of the federal Fair Labor Standards
Act, and shall indemnify, defend, and hold harmless County, its

officers, employees, and agents from any and all liability

including, but not limited to, wages, overtime pay, liguidated
damages, penalties, court costs, and attorneys' fees arising
under any wage and hour law including, but not limited to, the

RS

federal Fair Labor Standards Act for services performed by
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TY VERIFICATION: Contractor

warrants that it fully complies with all federal statutes and
regulations regarding employment of undocumented aliens and
others, and that all its employees performing services hereunder
meet the citizenship or alien status requirements contained in
federal statutes and regulations. Contractor shall obtain, from
all covered employees performing services hereunder, all
verification and other documentation of employment eligibilitcy
status required by federal statutes and regulations, as they
currently exist and as they may be hereafter amended. Contractor
shall retain such documentation for all covered employees for the
period prescribed by law. Contractor shall indemnify, defend and
hold harmless County, its officers, and employees from employer

sanctions and any other liability which may be assessed against

Contractor or County in connection with any alleged violation of

2l

federal statutes or regulations pertaining to the eligibility for
employment of persons performing services under this Agreement.

7. CONTRACTOR 'S EXCLUSION FROM PARTICIPATION IN A

FEDERALLY FUNDED PROGRAM: Contractor hereby warrants that

neither it nor any of its staff members is restri
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from providing services under any health care program funded by
the federal government, directly or indirectly, in whole or in
part, and that Contractor will notify Director in writing, within

thirty (30) calendar days, of: (1) any event that would reguire



Contractor or a staff member's mandatory exclusior
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part

pation in a federally funded health care program; and
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(2) any exclusionary action taken by any agency of the federal
government against Contractor or one or more staff members

barring it or the staff members from participatio

ot
o

in a federally
funded health care program, whether such bar is direct or
indirect, or whether such bar is in whole or in part.

Contractor shall indemnify and hold County harmless against
any and all loss or damage County may suffer arising from any
federal exclusion of Contractor or its staff members from such
participation in a federally funded health care program.

Failure by Contractor to meet the requirements of this
Paragraph shall constitute a material breach of contract upon
which County may immediately terminate or suspend this Agreement.

8. RULES AND REGULATIONS: During the time that

Contractor's employees, or subcontractors are at Medical Center,
Contractor and such persons shall be subject to the rules and
regulations of Medical Center. Medical Center's Administrator
shall furnish a copy of rules and regulations to Contractor
pertaining to Medical Center prior to the execution of this
Agreement and, during the term of this Agreement, shall furnish

Contractor with any changes ther

0]

to

(9]

s from time to time may be

;_J
}_L.
[

adopted. It is the responsibi

¥

y oI Contractor to acquaint
itself and such persons who may provide services hereunder with

such rules and regulations. Contractor agrees to immedia

r

permanently withdraw any of its employees or subcontractor

6}
Fh
"
0
=
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3. Delegate authority to the Director of Health Services, or his designee, to increase
the maximum obligation by no more than 20 percent of the first year maximum
obligation for unanticipated maintenance and repair services, with a potential
annual maximum obligation of $107.857, and a potential five-year total of
$539,288.

PURPOSE/JUSTIFICATION OF THE RECOMMENDATION ACTIONS

in approving the recommended actions, the Board is providing for equipment
maintenance and repair services for the automated outpatient pharmaceutical
dispensing system at four Department of Health Services’ (DHS) outpatient facilities,
and delegating authority to the Director of Health Services to add the remaining
facilities. The system has been installed in the outpatient pharmacies at LAC+USC
Medical Center (LAC+USC), Martin Luther King, Jr.-Harbor Hospital (MLK-Harbor) and
Hubert H. Humphrey (Humphrey} and Edward R. Roybal (Roybal) Comprehensive
Health Centers.

Along with the equipment purchase, Parata provides a one-year warranty and the
warranty commences after the equipment is installed. The maintenance and repair
associated with this Agreement begins after the purchase warranty expires. In prior
years, DHS obtained these services under a blanket Purchase Order. With the
expansion of the equipment in other DHS facilities, the annual cost will increase,
requiring a Board contract. Attachment B lists the guaranteed annual cost for services
at these facilities.

FISCAL IMPACT/FINANCING

The annual maximum obligation for the provision of services under this Agreement for
the four current DHS facilities is $145,802 and the five-year total is $729,010. The
potential annual increase for unanticipated maintenance and repair services at the four
current facilities is $29,160 and the five-year potential increase is $145,800. Funding is
included in the Fiscal Year 2007-08 Adopted Budget and will be requested, if
necessary, in future fiscal years.

As additional sites are added, the maximum obligation will increase according fo the
rates listed in Attachment B. If all 11 sites install the equipment, the annual maximum
obligation for the 11 sites is $393,488 and the five-year total is $1,967,442. The
potential annual increase for unanticipated maintenance and repair services at the
11 potential facilities is $78,697 and the five-year-potential increase is $393,488.
Funding for these additional sites will be addressed as needed in future fiscal years.

The total potential maximum obligation for the provision of services under this
Agreement for the four current DHS facilities and the 11 potential sites is $538,290 for
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current services and $107,858 for unanticipated services totaling a $647,148 potential
maximum annual obligation and a potential five-year maximum obligation of $3,235,740.
The maximum obligation amounts are based on the fixed annual amounts reflected in
Attachment B.

EACTS AND PROVISIONS/LEGAL REQUIREMENTS

DHS fills over 4 million outpatient prescriptions a year and instailed the Parata system
to improve the efficiency and accuracy of prescription workflow. DHS has installed the
~ system at four facilities and plans to install the system at the facilities listed in
Attachment B.

The system is a workflow dispensing system that has three processes — imaging,
packing, and filing. The system automates prescription dispensing using bar-coding
with nearly 100 percent accuracy for drug and dosage. By automating the prescription
dispensing process, the system frees pharmacists’ time to interact with and counsel
patients and physicians who prescribe the medications. '

The system sets new industry benchmarks for size and performance with a compact
machine that counts up to 25 tablets a second, and processes more than 150
prescriptions an hour, or one prescription every 18-25 seconds. It uses a bar-coded
maintenance system to ensure accuracy and eliminate the potential for human error.
The system enhances, rather than re-engineers pharmacy performance, with features
that replenish drugs without interrupting operations, caps completed prescriptions and
places them in alphabetical order by patient last name.

Under the Agreement, Parata will provide telephone support 15 hours a day/seven days
a week, quarterly preventive maintenance services, system updates, all dispensing
machine parts, and if needed, a service technician will arrive no later than four and
one-half hours from dispatch including after hours and weekends.

The Agreement includes the latest Board-mandated provisions. Attachment C identifies
the negotiated Agreement terms requested by Parata and approved by County Counsel
and the Chief Executive Office’s Risk Management Office, as appropriate. County
Counsel has approved Exhibit | as o form. Attachment A provides additional
information.  The Chief Information Officer concurs with the Department's
recommendation (see Attachment A-l).

DHS has determined that this is not a Proposition A Agreement because the services
are provided on a part-time or intermittent basis, and therefore, provisions of the
County's Living Wage Program do not apply.
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The administration at each facility will monitor the contractor's performance and assure
compliance with the terms and conditions of the Agreements.

CONTRACTING PROCESS

DHS procures the continued maintenance and repair services from the Original
Equipment Manufacturer whenever possible especially when a proprietary system is
acquired. DHS began purchasing the system from McKesson Automated Systems Inc.
several years ago. Parata purchased the outpatient automated pharmaceutical
dispenising portion of this company in 2006.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of these actions will allow DHS to ensure the smooth and safe operation of the
automated outpatient pharmaceutical dispensing systems.

When approved, the Department of Health Services requires three signed copies of the
Board's action.

Respectfully submitted, viewed by:

WILLIAM T FUJIOKA Jon W. Fullinwider
Chief Executive Officer Chief Information Officer

WTF:SRH:SAS
DRJ:LT:bjs

Attachments (4)
¢: County Counsel

Director and Chief Medical Officer, Department of Health Services
Director, Internal Services Department

082107_DHS_Parata




ATTACHMENT A
SUMMARY OF AGREEMENT

TYPE OF SERVICES:

Maintenance and repair services of automated outpatient pharmacy dispensing systems.

AGENCY ADDRESS AND CONTACT PERSON:

Parata Systems, LLC

2600 Meridian Parkway, Suite 100

Durham, North Carolina 27713

Attention: Chief Financial Officer

Telephone: (919)433-4300 Fax: (919) 443-4301
E-mail: info@parata.com

TERM:

Effective September 1, 2007 through August 31, 2012 for services at LAC+USC, MLK-Harbor,
Humphrey and Roybal and effective one year following installation of the eguipment at the
remaining 11 DHS facilities.

FINANCIAL INFORMATION:

The maximum obligation for the provision of services under this Agreement is $145,802.05 and the
five-year total is $729,010.25. The total potential annual increase for unanticipated maintenance
and repair services is $29,160 and the five-year potential increase is $145,800. Funding is
included in the Fiscal Year 2007-08 Adopted Budget and will be requested, as necessary, in future
fiscal years. As additional sites are added, the maximum obligation will increase according to the
rates listed in Attachment B. If all 11 sites install the equipment, the maximum obligation for these
sites will be $539,290. The total potential annual increase for unanticipated maintenance and
repair services will be $107,858 and the five-year potential increase will be $539,290. Funding for
these additional sites will be addressed as needed in future fiscal years.

GEOGRAPHIC AREA SERVED:

All Districts.

ACCOUNTABILITY FOR PROGRAM MONITORING AND EVALUATION:

Administration at the faciiities.

APPROVALS:

LAC+USC Medical Center: Pete Delgado, CEO

MLK-Harbor Hospital: Antionette Smith Epps, CEO
Humphrey Comprehensive Health Center:  Floretta Taylor, Lead Administrator
Roybal Comprehensive Health Center: Harry Furuya, Acting Administrator
Contracts and Grants: Cara O'Neill, Chief

County Counsel (approval as to form): Andrea E. Ross, Senior Associate County Counsel



ATTACHMENT B

EQUIPMENT MAINTENANCE AND REPAIR SERVICES
AGREEMENT FOR AUTOMATED OUTPATIENT PHARMACEUTICAL
DISPENSING SYSTEMS WITH PARATA SYSTEMS, LLC

L DHS FACILITIES COVERED BY AGREEMENT EFFECTIVE SEPTEMBER 1, 2007

Y . AMOU|
LAC+USC Medical Center Outpatient $ 41,033.58 | September 1, 2007
Department
2. | MLK-Harbor Hospital $ 21,844.80 | September 1, 2007
3. | Humphrey Comprehensive Health Center $ 42,835.34 | September 1, 2007
4 Roybal Comprehensive Health Center $ 40,088.33 | September 1, 2007
SUB-TOTAL $ 145,802.05 |

. DHS FACILITIES COVERED BY AGREEMENT ONE-YEAR AFTER EQUIPMENT
INSTALLATION

1. | El Monte Comprehensive Health Center $40,539.80 | To be determined.
2. | Harbor-UCLA Medical Center $43,835.34 | To be determined.
3. | High Desert Health System $25,276.68 | To be determined.
4. | Hudson Comprehensive Health Center $35,119.83 | To be determined.
5. | LAC+USC Replacement Project $56,351.53 | To be determined.
6. | Long Beach Comprehensive Health Center $41,838.79 | To be determined.
7. | Mid-Valley Comprehensive Health Center $34,411.12 | To be determined.
8. | Olive View-UCLA Medical Center $39,542.80 | To be determined.
9. | Rancho Los Amigos National Rehabilitation $26,221.93 | To be determined.
Center
10. | San Fernando Health Center $25,073.95 | To be determined.
11. | Wilmington Health Center $25,276.68 | To be determined.
SUB-TOTAL | $393,488.45
TOTAL | $539,290.50 |
RF:r

board letter pharmacy parata attachmenis 07.30.07 ceo corrections



ATTACHMENT C

AGREEMENT PARAGRAPH REVISED LANGUAGE

INDEMNIFICATION The following paragraph has been added 1o the INDEMNIFICATION
PARAGRAPH limiting liability between the parties to the annual cost
of the Agreement.

MUTUAL LIMITATION OF LIABILITY: IN NO EVENT WILL EITHER
PARTY BE LIABLE TO EACH OTHER FOR ANY SPECIAL,
INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL
DAMAGES. NOTWITHSTANDING ANYTHING HEREIN TO THE
CONTRARY (OR IN THE STANDARD PROVISIONS), EACH
PARTY'S TOTAL CUMULATIVE LIABILITY (EXCLUDING
COUNTY’S PAYMENT OBLIGATIONS HEREUNDER) TO EACH
OTHER UNDER THE CONTRACT DOCUMENTS AND WITH
RESPECT TO ANY SOFTWARE OR SERVICES DELIVERED
UNDER THE CONTRACT DOCUMENTS WILL BE LIMITED TO
$539,000.

TERMINATION FOR DEFAULT The Paragraph has been revised to give the Coniractor 10 days
instead of 5 days to cure the failure and adds a reasonableness
clause to the County's judgment:

TERMINATION FOR DEFAULT: County may, by writlen nofice of
default to Contractor, terminate this Agreement immediately in any
one of the following circumstances;
A. If, as determined in the sole and reasonable judgment of
County, Contractor fails {o perform any services within the times
specified in this Agreement or any extension thereof as County
may authorize in writing; or

B. If, as determined in the sole and reasonable judgment of
County, Contractor fails to perform and/or comply with any of the
other provisions of this Agreement, or so fails to make progress
as to endanger performance of this Agreement in accordance with
its terms, and in either of these two (2) circumstances, does not
cure such failure within a period of ten (10) calendar days (or
such longer period as County may authorize in writing) after
receipt of written notice from County specifying such failure.

TERMINATION FOR CONVENIENCE | The notice period was extended to 180 days for notice of termination
from the County standard of 10 days notice.

TERMINATION FOR MATERIAL Removed since similar to Termination for Default.
BREACH

RF:r
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CIO ANALYSIS

DEPARTMENT OF HEALTH SERVICES (DHS) AGREEMENT WITH PARATA
SYSTEMS, LLC, FOR EQUIPMENT MAINTENANCE AND REPAIR SERVICES
FOR AUTOMATED OUTPATIENT PHARMACEUTICAL DISPENSING SYSTEMS

ClO RECOMMENDATION:

APPROVE

|| DISAPPROVE

Contract Type:
New Contract [ ] Contract Amendment
[ | Sole Source Contract [ | Hardware Acquisition

New/Revised Contract Term: Base Term: 5 Yrs

Contract Components:
[ ] Software

X] Professional Services

D Hardware

D APPROVE WITH MODIFICATION

D Contract Extension

[ ] Other

# of Option Yrs 0

[ | Telecommunications

Project Executive Sponsor: Bruce A. Chernof, M.D., Director and Chief Medical Officer

. Budget |
Information :
Current Facilities | Planned Facilities .
Total all Facilities
, 4) (a1
Y-T-D Contract Expenditures $0 $0 $0
Requested Contract Amount:
5 Year Maintenance $729,010 $1,967,442 $2,696,452.00
5 Year Contingency $145,802 $ 393,488 $539,290.00
| Aggregate Contract Amount $874,812.00 $2,360,930.00 $3,235,742.00
(5 Years)
. Project Background:
Yes No Question
D Ej Is this project legislatively mandated?
D 4 Is this project subvented? If yes, what percentage is offset?
X ,

L1

Is this project/application applicable to (shared use or interfaced) other
departments? If yes, name the other department(s) involved?
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Strategic Alignment:
Yes No Question
24 {:] Is this project in alignment with the County of Los Angeles Strategic Plan?

b D Is this project consistent with the currently approved Department Business
s Automation Plan?

3 D Does the project’s technology solution comply with County of Los Angeles IT
Lo Directions Document?

EQ D Does the project technology solution comply with preferred County of Los Angeles
IT Standards?

D ] This contract and/or project and its milestone deliverables must be entered into the
<~ | Information Technology Tracking System (ITTS).

Project/Contract Description:

This agreement provides for system maintenance and repair services for Parata’s automated
outpatient pharmaceutical dispensing system (which includes all instruments, apparatuses,
machines or other similar or related articles, including operating software and hardware,
components, parts, accessories, replacements, and upgrades necessary to run the system) at
four (4) outpatient facilities [LAC+USC Medical Center (LAC+USC), Martin Luther King, Jr.-
Harbor Hospital (MLK-Harbor) and Hubert H. Humphrey (Humphrey) and Edward R. Roybal
(Roybal) Comprehensive Health Centers], and authorizes the Director of Health Services to
add maintenance and repair services at up to eleven (11) additional facilities upon the
expiration of applicable one-year purchase warranties.

Background:

The Department of Healih Services (DHS) first purchased the automated outpatient
pharmaceutical dispensing systems currently in use at MLK-Harbor several years ago and
recently installed the system at three (3) additional facilities from McKesson Automated
Systems Inc. Parata purchased the outpatient automated pharmaceutical dispensing portion
~ of McKesson in 2006. '

Along with the equipment purchase, Parata provides a one-year warranty which commences
when the equipment is installed. The maintenance and repair associated with this Agreement
begins after the purchase warranty expires. This agreement provides for complete systems
maintenance and repair subsequent to the expiration of the initial purchase warranties. In prior
years, DHS obtained these services under a blanket Purchase Order with the annual amount
averaging $22,000. With the expansion of the equipment in other DHS facilities, the annual
cost will increase requiring a Board contract.
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Project Justification/Benefits:

DHS fills over 4 million outpatient prescriptions a year and installed the Parata system to
improve the efficiency and accuracy of prescription workflow. DHS currently has the Parata
system installed at four facilities and plans to install the system at eleven (11) additional
facilities on yet to be determined dates.

The Parata system automates prescription dispensing using bar-coding with nearly 100%
accuracy for drug and dosage. By automating the prescription dispensing process, the system
frees pharmacists’ time to interact with and counsel patients and physicians who prescribe the
medications.

Under the Agreement, Parata will provide telephone sUpport 15 hours a day/seven days a
week, quarterly preventive maintenance services, system updates, all dispensing machine
parts, and whenever needed, a service technician.

Since the Parata system is proprietary to Parata and as such, Parata is considered the Original
Equipment Manufacturer (OEM), only they can provide the necessary maintenance and
support.

Project Metrics:

DHS will be monitoring the effectiveness of Parata’s services in accordance with a very
comprehensive Statement of Work that is included as a component of the agreement that
details the contractor’s responsibilities. Parata’s performance will be measured against the
expectations detailed in that Statement of Work. ‘

Impact on Service Delivery or Department Operations, if Proposal is not Approved:

If this agreement is not approved, the support and maintenance necessary toc keep this very
critical system up and operating properly will not be provided. Ultimately, these systems would
fail and all the benefits realized through its use would be lost.

Alternatives Considered:

Since the automated outpatient pharmaceutical dispensing systems covered under this
agreement are proprietary to Parata, no other alternatives were considered.

Project Risks:

The only discernable risk inherent in this agreement would be the contractor's failure to
perform the required services.
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Risk Mitigation Measures:

A very comprehensive Statement of Work accompanies the agreement that will be used by
DHS to ensure the contractor is performing all services required under the agreement in the
time frames delineated therein.

Financial Analysis:

For the existing four (4) facilities:

The annual obligation for maintenance services under this Agreement is $145,802 or
approximately $729,010 for five years. Additionally, there is a potential annual increase of
$29,160 for repair contingencies, for a five-year contingency total of $145.,802. The five-year
maximum total for the four (4) facilities is $874,812.

For the anticipated 11 additional facilities:

As the Parata system is installed at additional outpatient sites (on yet to be determined dates),
the annual obligation could potentially increase by $393,488 for a five-year total of $1,967,442
for maintenance services at these facilities. Additionally, there is a potential annual increase of
$78,697 for contingencies, for a five-year contingency total of $393,485. The five year
maximum for the anticipated 11 facilities will not exceed $2,360,930.

The maximum obligation under this Agreement will not exceed $3,235,742,

CIO Concerns:

None.

CIO Recommendations:

Recommend Board approval of the proposed agreement.

ClO APPROVAL

Date Received: August 3, 2007

Prepared by: Earl Bradley

Date: Awgust 6, 2007

-~

o

Approved:

Date: /%,X; 2077 4

PA\Drafis\DHS\Parata\CIO BRD ANALYSIS Parata2.doc



the provision of services hereunder upon receipt of written

5

1otice from the Director that: (1) such employee or

subcontractor has violated guch rules or regulations, or (2) such

A

o

employee's or subcontractor's actions while on County premises,
indicate that such employee or subcontractor may adversely affect
the delivery of health care services to County patients. The

Director must submit with such notice a written statement of the

facts supporting any such alleged violation or action.

9. STAFF PERFORMANCE OF SERVICES WHILE UNDER THE
INFLUENCE: Contractor shall ensure that no employee or other

person under Contractor’s control, performs services hereunder
while under the influence of any alcoholic beverage, medication,
narcotic, or other substance that might impair his/her physical

or mental performance.

10. UNLAWFUL SOLICITATION: Contractor shall inform all of

its officers and employees performing services hereunder of the
provisions of Article 9 of Chapter 4 of Division 3 (commencing
with section 6150) of Business and Professions Code of the State
of California (i.e., State Bar Act provisions regarding unlawful
solicitation as a runner or capper for attorneys) and shall take

positive and affirmative steps in its performance hereunder to

-

ensure that there is no violation of said provisions by its
officers and employees. Contractor agrees to utilize the

attorney referral service of all those bar associations within

-

os Angelesg County that have such a service.

-]

- 8P 10 -
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1] AUTHORIZATION WARRANTY: Contractor hereby represents

and warrants that the person executing this Agreement for
Contractor is an authorized agent who has actual uthority to

bind Contractor to each and every term, condition, and obligation
set forth in this Agreement and that all requirements of Contrac-
tor have been fulfilled to provide such actual authority.

12. COUNTY LOBBYISTS: Each County lobbyist as defined in

Los Angeles County Code Section 2.160.010, retained by
Contractor, shall fully comply with the County Lobbyist
ordinance, Los Angeles County Code Chapter 2.160. Failure on the
part of any County lobbyist retained by Contractor to fully
comply with the County Lobbyist Ordinance shall constitute =a
material breach of this Agreement upon which County may

immediately terminate or suspend this Agreement.

13. RESTRICTIONS ON LOBBYING: If any federal monies are to
be used to pay for Contractor's services under this Agreement,
Contractor shall comply with all such certification and

isclosure reguirements prescribed by Section 319, pPublic Law
101-121 (31 United States Code Section 1352) and any implementing
regulations, and shall ensure that each of its subcontractors
receiving funds provided under this Agreement also fully comply

1

[§3]
[

0]

uch certification and disclosure reguirements. County ghall
notify Contractor in advance regarding payment of possible

—
£

federal monies to Contractor under this Agreement.

14. COUNT

H
K
08}

QUALITY ASSURANCE PLAN: The County or its

agents will evaluate Contractor’'s performance under this

- 8p

ot

1T -
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Agreement on nob-

P

ess than an annual basis. Such evaluation wil

include assessing Contractor's compliance with all co

¥

and performance standards. Contractor deficiencies which
Director determines are severe or continuing and that may place

performance of the Agreement in jeopardy if not corrected will be

-

H

reported to County's Board of Supervisors. The report will
include improvement/corrective action measures taken by Director
and Contractor. If improvement does not occur consistent with
the corrective action measures, County may terminate Agreement or

impose other penalties as specified in Agreement.

15. RECORDS AND AUDITS:

A, Service Records: Contractor shall maintain, and

provide upon reguest by County, accurate and complete
records of its activities and operations as they relate to

the provision of gervices, hereunder.

B. Financial Records: Contractor shall prepare and
maintain on a current basis, complete financial records in
accordance with generally accepted accounting principles and
also in accordance with any additional accounting principles
and procedures, and standards, which may from time to time
be promulgated by Director. All such records shall be
sufficient to substantiate all charges billed to County in

the performance of this Agreement. Further, all financial

h

records of Contractor pertaining to this Agreement,
including accurate books and records of accounts of its

costs and operating expenses, and all records of services
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uding personnel provided), as well as other financial

aining to this Agreement, shall be retained by

of

records per
Contractor for a minimum pericd of five (5) years following
the expiration or prior termination of this Agreement.
During such five (5) year period, as well as during the term
of this Agreement, all records pertaining to this Agreement,

or true and correct copies thereof, including but not

}.,.J

imited to, those records described above, shall either: (1)
be retained by Contractor, accessible for review by County
representatives at a location in Los Angeles County, or {(2)
if retained by Contractor at a location outside of Los
Angeles County, moved from such a location, to a location
within Los Angeles County for review, upon Director’s
request, and made available during County’s normal business
hours, within ten (10) calendar days, to representatives of
County, or federal and State governments, for purposes of
inspection and audit. In the event such records are located
outside Los Angeles County and Contractor is unable to move
such records to Los Angeles County, then Contractor shall
permit such inspection or audit to take place at an agreed
to outgide location

n, and Contractor shall pay County for

travel, per diem, and other costs related to such inspection

Contractor shall further agree to provide such records,

when possible, immediately to County by facsimile/FRX, or

through the internet (i.e., electronic mail ["e-ma1l"]),



upon Director's reguest. Director!

n

reguest shall include
appropriate County facsimile/FAX number(s) and/or e-mail
address (es) for Contractor to provide such records to
County. 1In any event, Contractor shall agree to make
available the original documents of such FAX and e-mail

records when reguested by Director for review as described

hereinabove.

. Federal Access to Records: If, and to the extent

‘,.)

that, section 1861 (v) (1) (I) of the Social Security Act [42

3

United States Code ("U.S.C.") section 1395x (v) (1) (I)] S

ot

applicable, Contractor agrees that for a periocd of five (&)
vears following the furnishing of services under this
Agreement, Contractor shall maintain and make available,
upon written reqguest, to the Secretary of the United States
Department of Health and Human Services or the Comptroller
General of the United States, or to any of their duly
authorized representatives, this Agreement, books,
documents, and records of Contractor which are necessary to
verify the nature and extent of the cost of services
provided hereunder. Furthermore, 1if Contractor carries out
any of the services provided hereunder through any

subcontract with a value or cost of Ten Thousand Dol

ot

ar

n

{$10,000) or more over a twelve (12) month period with a
related organization (as that term is defined under federal

law), Contractor agrees that each such subcontract shall
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provide for such access to the sub-contract, books,
documents and records of the subcontractor.

D. County To Be Provided Audit Report(s): In the

ESY

event that an audit is conducted of Contractor specifically
regarding this Agreement by any federal or State auditor, oxr
any auditor or accountant employed by Contractor or
otherwise, Contractor shall file a copy of each such audit
report with Director and County's Auditor-Controller within
thirty (30) calendar days of Contractor's receipt thereof,
unless otherwise provided under this Agreement, or under
applicable federal or State regulations. To the extent
permitted by law, County shall maintain the confidentiality
of such audit report(s). Failure of Contractor to comply
with these terms shall constitute a material breach of this
Agreement upon which County may cancel, terminate, or
suspend this Agreement.

E. Audit/Compliance Review: In the event County

representatives conduct an audit/compliance review of
Contractor, Contractor shall fully cooperate with County’s
representatives. Contractor shall allow County

representatives access to all records of services rendered

and all financial records and reports pertaining to this
Agreement and shall allow photocopies to be made of these

documents utilizing Contractor’s photocopier, for which

County shall reimburse Contractor its customary charge for

[

record copying services, if reguested. Director shall



provide Contractor with at least ten (10) working days priox

ot
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written notice of any audit/compliance review, unless
otherwise waived by Contractor.

County may conduct a statistical sample audit/
compliance review of all claims paid by County during a
specified period. The sample shall be determined in
accordance with generally accepted auditing standards. An
exit conference shall be held following the performance of
such audit/compliance review at which time the results shall
be discussed with Contractor. Contractor shall be provided
with a copy of any written evaluation reports.

Contractor shall have the opportunity to review
County’s findings on Contractor, and Contractor shall have

thirty (30) calendar days after receipt of County’s audit/

[

compliance review results to provide documentation to County
representatives to resolve the audit exceptions. If, at the
end of the thirty (30) calendar day period, there remains
audit exceptions which have not been resolved to the
satisfaction of County’s representatives, then the exception
rate found in the audit, or sample, shall be applied to the
total County payment made to Contractor for all claims paid
during the audit/compliance review period to determine
Contractor’s liability to County.

F. County Audit Settlements: I

h

, at any time during

the term of this Agreement or at any time within five (5)

vears after the expiration or earlier termination of this



Agreement, authorized representatives of County conduct an

County hereunder and if such audit finds that County’s
dollar liability for such services is less than payments
made by County to Contractor, then Contractor agreesg that
the difference shall be either: (1) repaid forthwith by
Contractor to County by cash payment, or (2) at Director’s
option, deducted from any further amount due Contractor from
County. If such audit finds that County’s dollar liability
for services provided hereunder is more than payments made
by County to Contractor, then the difference shall be raid
forthwith to Contractor by County by cash payment.

16. REPORTS: Contractor shall make reports as required by
County, or DHS, concerning Contractor's activities and operations
as they relate to this Agreement and the provision of services
hereunder. In no event, however may County, or DHS, reguire such
reports unless Director has provided Contractor with at least
thirty (30) calendar days' prior written notification thereof.
Director’s notification shall provide Contractor with a written
explanation of the procedures for reporting the information

reguired.

17. CONFIDENTIALITY: To the extent that Contractor may

gain access hereunder to County patient records and information,

Contractor shall maintain the confidentiality of such records and
information from third parties, including but not limited to,

)
j o]
ot
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bt
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ccordance wit

[
o
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federal,

foond

tate, and local laws, ordinances, ru

,
es, regulations,

and directives relating to confidentiality. Contractor shall

wd

f

inform all its officers, employees, agents, subcontractors, and
others providing services hereunder of this confidentiality
provision reguirement.

18. CONTRACTOR PERFORMANCE DURING CIVIL UNREST OR DISASTER:

Contractor recognizes that health care facilities maintained by
County provide care essgential to the residents of the communities
they serve, and that these services are of particular importance
at the time of a riot, insurrection, civil unrest, natural
disaster, or similar event. Notwithstanding any other provision
of this contract, full performance by Contractor during any riot,
insurrection, civil unrest, natural disaster or similar event is
not excused if such performance remains physically possible.

Failure to comply with this requirement shall be considered
a material breach by Contractor for which County may immediately
terminate this Agreement.

19. PROHIBITION AGAINST ASSIGNMENT AND DELECATION:

A. Contractor shall not assign its rights or delegate
its duties under this Agreement, or both, whether in whole
or in part, without the prior written consent of County,

Any assignment or delegation which does not have such prior
County consent shall be null and void. For purposes of this
Paragraph, such County consent shall reguire a written
amendment to this Agreement which is formally approved and

executed by the parties. Any billings to County by any

- SP 18 -
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delegates or assignee on any c m under this Agreement,

absent such County's conéent, shall not be paid by County.
Any payments by County to any delegates or assignee on any
claim under this Agreement, in consequence of any such
County consent, shall reduce dollar for dollar any claims
which Contractor may have against County and shall be
subject to setoff, recoupment or other reduction of claims
which County may have against Contractor, whether under this
Agreement or otherwise.

B. Shareholders or partners, or both, of Contractor
may sell, exchange, assign, divest, or otherwise transfer
any interest they may have therein. However, in the event
any such sale, exchange, assignment, divestment or other
transfer is effected in such a way as to give majority
control of Contractor to any person(s), corporation,
partnership or legal entity other than the majority
controlling interest therein at the time of execution of

«

this Agreement, then prior written consent thereof by

I

County's Board of Supervisors shall be required. Any

ayments by County to Contractor on any claim under this
pay Y Y

Agreement shall not waive or constitute such County consent.

Consent to any such sale, exchange, assignment, divestment,

halv

or other transfer sghall be refuged only if County, in its

sole judgement, determines that the transferee(s) is lare)

lacking in experience, capability and financial ability to



perform all Agreement services and other work. This in no

cund elsewhere in this

th

way limits any County right

=

Agreement, including, but not limited to, any right to
terminate this Agreement.
C. Any assumption, assignment, delegation, or takeover

of any of the Contractor’s duties, responsibilities

z

obligations, or performance of same by any entity other than
the Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
County’s express prior written approval, shall be a material
breach of the Agreement which may result in the termination
of the Agreement. In the event of such termination, County
shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by
Contractor.

20. COMPLIANCE WITH JURY SERVICE PROGRAM:

A. Jury Service Program: This Agreement 1s subject
to the service provisions of the County’s ordinance entitled
Contractor Employee Jury Service ("Jury Service Program") as
codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code.

B. Written Emploves Jury Service Policy:

{1) Unless Contractor has demonstrated to

County’s satisfaction either that Contractor is not

83}
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under the Jury Service
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"contractor" as define
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(Section 2.203.020 of the County Code) or tha

of

Contractor qualifies for an exception to the Jury
Service Program (Section 2.203.070 of the County Code) ,
Contractor shall have and adhere to a written policy
that provides that its employees shall receive from
Contractor, on an annual basis, no less than five {5)
days of regular pay for actual jury service served.
Contractor’s policy may further provide that employees
deposit any fees received for such jury service with
Contractor or that Contractor deduct from the
employee’s regular pay the fees received for Jjury
service.

(2) For purpose of this Paragraph, and as set
forth in the Jury Service Program provision of the
County Code as described hereinabove: "Contractor"
shall mean a person, partnership, corporation, or other
entity, that has a contract with County, or a
subcontract with a County contractor, and has received,
or will receive, an aggregate sum of Fifty Thousand
Dollars (350,000) or more in any twelve (12) month
period under one (1) or more County contracts or
subcontracts; "employee" shall mean any California

resident who is a full-time employee of Contractor; and
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"full-time" shall mean forty (40) hours

per week, or a lesser number of hours, if: 1) the
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lesser number is a recognized industry standard as

determined by County, or 2) ntractor has a long-
standing practice that defines the lesser number of
hours as full-time.

Full-time employees providing short-term temporary
services of ninety (90) days or less within a twelve
(12) month period are not considered full-time for
purposes of the Jury Service Program. If Contractor

uses any subcontractor to perform services for County

0]

under this Agreement, the subcontractor shall also be
subject to the provisions of this Paragraph. The
provisions of this Paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.

(3) 1If Contractor is not required to comply with
the Jury Service Program on the effective date of this
Agreement, Contractor shall have a continuing
cbligation to review the applicability of its
"exception status" from the Jury Services Program, and
Contractor shall immediately notify County if
Contractor at any time either comes within the Jury
Service Program’sg definition of "Contractor", or if

Contractor no longer qualifies for an exception to the

Jury Service Program. In either event, Contractor

[oR
=
88
T
¢
et

shall immedi y implement a written policy consistent

with the Jury Service Program. County mavy also
Y Y
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reguire, at any time during the Agreement term, and at
its sole discretion, that Contractor demonstrate to
County’'s satisfaction that Contractor either continues
to remain outside of the Jury Service Program’s
definition of "Contractor" and/or that Contractor
continues to gualify for an exception to the Jury
Service Program.

(4) Contractor’s violation of this Paragraph of
the Agreement may constitute a material breach of this
Agreement. In the event of such breach, County may, in
its sole discretion, terminate this Agreement and/or
bar Contractor from the award of future County
contracts for a periocd of time consistent with the

seriocusness of the breach.

21. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND

CERTIFICATES: Contractor shall obtain and maintain in effect

during the term of this Agreement, all appropriate licenses,
permits, registrations, accreditations, and certificates required
by all applicable federal, State, and local laws, regulations,
guidelihes and directives, for the operation of its business

operation and for the provisions of services hereunder.

-]

Contractor shall ensure that all of its officers, employees, and
agents who perform servicesg hereunder, obtain and maintain in

effect during the term of this Agreement, all licenses,

, permits,
registrations, accreditations, and certificates required by
federal, State, and local laws, regulations, guidelines and



directives, which are applicable to their performance hereunder.

Upon Director's written reguest Contractor shall provide Director

] —- -

with a copy of each license, permit, registration, accreditation
and certificate, as required by all applicable federal, State,
and local laws, regulations, guidelines and directives, within
ten (10) calendar days thereafter.

22. INDEPENDENT CONTRACTOR STATUS:

A This Agreement is by and between County and
Contractor and is not intended, and shall not be construed,
to create the relationship cof employee, agent, servant,
partnership, joint venture, or association, as between
County and Contractor. The employees and agents of one
party shall not be, or be construed to be, employees or
agents of the other party for any purpose whatscever.

B. Contractor shall be solely liable and responsible
for providing to, or on behalf of, its officers and
employees all legally required employee benefits. County
shall have no liability or responsibility for the payment of
any salaries, wages, unemployment benefitsg, disability
benefits, federal, State, and local taxes, or other
compensation, benefits, or taxes to, or on behalf of, any
personnel provided by Contractor.

C. Contractor understands and agrees that all persons
furnishing services to County pursuant to this Agreement
are, for purposes of workers' compensation liability, the

sole employees of Contractor and not employees of County.

- 5P 24 -
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Contractor shall bear the sole responsibi

y and liability

}.,4
{“f‘

(%3

i

5
h

for furnishing workers' compensation bene s to any perso
for injuries arising from or connected with services
performed by or on behalf of Contractor pursuant to this
Agreement.

23. REQUIREMENT TO NOTIFY EMPLOYEES ABQUT FEDERAI EARNED

INCOME CREDIT ("EIC"): Contractor shall notify its employees,
and shall require that each of its subcontractors notify its
employees, to inform them that they may be eligible for claiming
federal EIC as allowed under the federal income tax laws. Such
notification shall be provided in accordance with the
reguirements as set forth in the Department of Treasury Internal
Revenue Service's ("IRS") Notice 1015; copies of which, are
available from the IRS Forms Distribution Center, by calling
(800) 829-3676.

24 . CONTRACTOR’'S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that County

has established a goal of ensuring that all individuals who
benefit financially from County through contract are in
compliance with their court-ordered child family, and spousal
support obligations in order to mitigate the economic burden

otherwise imposed upon County and its taxpayers.

As required by County’s Child Support Compliance Program

A

\

(County Code Chapter 2.200) and without limiting Contractor’s
duty under this Agreement to comply with all applicable

provisions of law, Contractor warrants that it is now in



3

compliance and shall during the term of this Agreement maintain

'__!

in compliance with employment and wage reporting reguirements as
regquired by the federal Social Security Act [(42 USC section
653(a)] and California Unemployment Insurance Code section
1088.55, and shall implement all lawfully served Wage and
Earnings Withholdings Orders or Child Support Services Department
("CsSsD") Notices of Wage and Earnings Assignment for Child,
Family, or Spousal Support, pursuant to Code of Civil Procedure
section 706.031 and Family Code section 5246 (b).

25, TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM:

Failure of Contractor to maintain compliance with the
requirements set forth in "Contfactor’s Warranty of Adherence to
County’s Child Support Compliance Program" Paragraph immediately
above, shall constitute default by Contractor under this

Agreement. Without limiting the rights and remedies available to

h

County under any other provision of this Agreement failure o
Contractor to cure such default within ninety (90) calendar days
of written notice shall be grounds upon which County may
terminate this Agreement pursuant to the TERMINATION Paragraphs
of this Agreement and pursue debarment of Contractor, pursuant to
County Code Chapter 2.202.

26. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY IAW: The Contractor shall notify and provide to its

N

employees, and shall require each subcontractor to notify and

¥
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fact sheet regarding the Safely
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Surrendered Baby Law, its implementation in Los Angeles County,
and where and how to safely surrender a baby. The fact sheet is
attached hereto and incorporated herein, and is also available on

the Internet at www.babysafela.org for printing purposes.

27. CONTRACTOR'’S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT TO

ITHE SAFELY SURRENDERED BABY LAW: The Contractor acknowledges

that the County places a high priority on the implementation of
the Safely Surrendered Baby Law. The Contractor understands that
it is the County’ s policy to encourage all County Contractors to
voluntarily post the County’s "Safely Surrendered Baby Law"
poster in a prominent position at the Contractor’s place of
business. The Contractor will also encourage its Subcontractors,
if any, to post this poster in a prominent position in the
Subcontractor’s place of business. The County’s Department of
Children and Family Services will supply the Contractor with the

poster to be used.

28. CONSIDERATION QOF COUNTY'S DEPARTMENT OF PUBLIC SOCIAL

SERVICES ("DPSS") GREATER AVENUES FOR INDEPENDENCE ("GAIN®

PROGRAM OR GENERAL RELIEF OPPORTUNITY FOR WORK ("GROW")

PARTICIPANTS FOR EMPLOYMENT: Should Contractor reguire

additional or replacement personnel after the effective date of

this Agreement, Contractor shall give consideration for any such

employment openings to participants in the County's DPSS GAIN or
GROW program(s), who meet Contractor’'s minimum qualifications for
the open position. For this purpose, consideration sghall mean

that Contractor s

2

111l interview qgualified candidates. County will
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efer GAIN/GROW participants by job category to the Contractor.

-
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o

1 the event that both laid-off County employesess and GAIN/GROW

articipants are available for hiring, County employees sha

e

11 be
given first priority.

29. COUNTY EMPLOYEE’'S RIGHT CF FIRST REFUSAL AND

CONTRACTOR'S OFFERS OF EMPLOYMENT: To the degree permitted by

7

Contractor’s agreements with its collective bargaining units
Contractor shall give the right of first refusal for its

employment openings at Contractor’

mn

facility to gualified County
employees who are laid-off or who leave County employment in lieu
of reduction under County’s Civil Service Rule 15, and who are
referred to Contractor by Director (including those on a County
re-employment list). Such offers of employment shall be limited
to vacancieg in Contractor’s staff needed to commence services
under this Agreement, as well as, to vacancies that occur during
the Agreement term. Such offers of employment shall be
consistent with Contractor’s current employment policies, and
shall be made to any former or current County employee who has
made application to Contractor, and is gualified for the
available position. Employment offersg shall be at least under
the same conditions and rates of compensations which apply to

other persons who are employed or may be employed by Contractor.

Former County employees who have been impacted by County’s Civil
Service Rule 19, and who are employed by Contractor shall not be

discharged during the term of the Agreement except for cause,



other service sites during the Agreement term.

30. NO INTENT TO CREATE A THIRD PARTY BENEFICTIARY CONTRACT -

Notwithstanding any other provision of this Agreement, the
parties do not in any way intend that any person shall acgquire
any rights as a third party beneficiary under this Agreement.

31. SERVICE DELIVERY SITE - MAINTENANCE STANDARDS :

Contractor shall assure that ©t

»

e California location(s) [e.g.,
facility(ies)] where Contractor provides services under this
Agreement, is/are operated at all times in accordance with all
County and local community standards with regard to property
maintenance and repair, graffiti abatement, refuse removal, fire
safety, landscaping, and in full compliance with all applicable
local laws, ordinances, and regulations relating to the property.
County’s periodic monitoring visits to Contractor’s California
facility(ies) shall inélude a review of compliance with the
provisions of this Paragraph.

32. DAMAGE TO COUNTY BUILDINGS, FACILITIES, OR GROUNDS -

Contractor shall repair, or cause to be repaired, at its own
cost, any damage to County buildings, facilities, or grounds,
caused by Contractor or any officer, employee, or agent of

Contractor. Such repairs shall be made immediately after

i
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y repalirs, County may make
any necessary repalrs on its own. All costs incurred by County
for such repairs, as determine by Director, shall be repaid by

Contractor upon demand.

33. USE OF RECYCLED - CONTENT BOND PAPER: Consistent with

County’s Board of Supervisors policy to reduce the amount of
solid waste deposited at County landfills, Contractor agrees to
use recycled-content bond paper and paper products tc the maximum

extent possible in connection with services to be performed by

Contractor under this Agreement.

34. NOTICE OF DELAYS: Except as otherwise provided under
this Agreement, when either party has knowledge that any actual
or potential situation is delaying or threatens to delay the
timely performance of this Agreement, that party shall within two
(2) calendar days, give notice thereof, including all relevant
information with respect thereto, to the other party.

35. CONFLICT QOF INTEREST:

k. No County officer or employee whose position in
County enables such officer or employee to influence the
award or administration of this Agreement or any competing
agreement, and no spouse or economic dependent of such
ficer or employee shall be employed in any capacity by
Contractor herein, or have any other direct or indirect

financial interest in this Agreement. No officer, employee,



agent, or subcontracto
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f Contractor who may financially
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provigion of services hersunder sghall in

any way participate in County's approval process for the

award of this Agreement or any competing agreement, or
ongoing evaluation of such services, under this Agreement or
any competing agreement, or in any way attempt to unlawfully
influence County's approval or ongoing evaluation of such
services.

B. Contractor shall comply with all conflict of
interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Agreement.
Contractor warrants that it is not now aware of any facts
which create a conflict of interest. If Contractor
hereafter becomes aware of any facts which might reasonably
be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to
Director. Full written disclosure shall include, without
limitation, identification of all persons involved, or
implicated, and a complete description of all relevant
circumstances.

36. TERMINATION FOR INSOLVENCY: County may terminate this

£

greement immediately for default in the event of the occurrence

any of the following:

AL Insolvency of Contractor. Contractor shall be

i\
i

deemed to be insolvent if it has ceased to pay its debts

@]

least sixty (60) calendar days in the ordinary course of
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Oor cannot pay its debts as they become due, whether

bankruptcy or not, and

0

ontractor has committed an act o
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ether Contractor is insolvent within the meaning of the

-
i

ederal Bankruptcy Law or not;

th

(

B. The filing of a veoluntary or involuntary petition

under the federal Bankruptcy Law;

C. The appointment of a Receiver or Trustee for
Contractor;
D. The execution by Contractor of an assignment for

the benefit of creditors.

The rights and remedies of County provided in this Paragraph
shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Agreement.

37. TERMINATION FOR DEFAULT: County may, by written notice

f default to Contractor, terminate this Agreement immediately in

any one of the following circumstances: a) If, as determined in
the sole and reasonable judgment of County, Contractor fails to
perform any services within the times specified in this Agreement
or any extension thereof as County may authorize in writing; or

b) If, as determined in the sole and reasonable judgment of

County, Contractor fai

ot
0

to perform and/or comply with any of the
other provisions of this Agreement, or so fails to make Progress

as to endanger performance of this Agreement in accordance with

its terms, and in these circumstances, does not cure such failure
within a period of ten (10) calendar days (or such longer pericd



as County may authorize in writing) after receipt of written
notice from County specifying such failure.

In the event that County terminates this Agreement as
provided hereinabove, County may procure, upon such terms and in
such manner as County may deem appropriate, services similar to
those so terminated, and Contractor shall be liable to County for
any reasonable excess costs incurred by County for such similar
services.

The rights and remedies éf County provided in this Paragraph
shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Agreement.

38. TERMINATION FOR IMPROPER CONSIDERATION: County may, by

written notice to Contractor, immediately terminate Contractor's

right to proceed under this Agreement, if it is found that

t

congideration in any form, were offered or given by Contractor,
ither directly or through an intermediary, to any County
officer, employee, or agent, with the intent of securing the
Agreement or securing favorable treatment with respect to the
award, amendment, or extension of the Agreement, or making of any

determinations with respect to the Contractor's performance

pursuant to the Agreement. In the event of guch termination,
County shall be entitled to pursue the same remedies against

Contractor as it could in the event of default by Contractor.

Contractor shall immediatelv report any attempt by a County
4 £ wk /

officer, employee, or agent, to solicit such improper

consideration. The report shall be made either to the County



manager charged with the supervision of the employee or agent, or

to the County Auditor-Contrcller's Employee Frau

[&F

Hotline at
(213) 974-0%14 or (BOO) 544-6861.
(Among other items, such improper considerations may take

the form of casgh, discounts, services, th

0]

provision of travel or

entertainment, or other tangible gifts).

-

39. TERMINATION FCR CONVENIENCE: The performance of

services under this Agreement may be terminated, with or without
cause, in whole or in part, from time to time when such action is
deemed by County to be in its best interest. Termination of

services hereunder shall be effected by delivery to Contractor of

u

one hundred eighty (180) calendar day advance Notice of
Termination specifying the extent to which performance of
services under this Agreement 1s terminated and the date upon
which such termination becomes effective.

After receipt of a Notice of Termination and except as
ctherwise directed by County, Contractor sghall:

(1) Stop services under this Agreement on the date and
to the extent gpecified in such Notice of Termination; and

(2) Complete performance of such part of the services
as shall not have been terminated by such Notice of
Termination. Further, after receipt of a Notice of
Termination, Contractor shall submit to County, in the form
and with the certifications as may be prescribed by County,
itg termination claim and invoice. Such claim and invoice

shall be submitted promptly, but not later than sixty (60)
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failure of Contractor to submit its termination claim and

invoice within the time allowed, County may determine on the

: E

basis cf information available to County, the amount, if
any, due to Contractor in respect Lo the termination, and
such determination shall be final. After such determination
is made, County shall pay Contractor the amount so
determined.

Contractor for a period of five (5) years after final
settlement under this Agreement, in accordance with the RECORDS
AND AUDITS Paragraph, herein, retain and make available all its
books, documents, records, or other evidence, bearing on the
costs and expenses of Contractor under this Agreement in respect

to the termination of services hereunder.

40. TERMINATION FOR NON-APPROPRIATIQON OF FUNDS:

Notwithstanding any other provision of this Agreement, County
shall not be obligated for preventive maintenance and repair
services performed hereunder, or by any provision of this
Agreement, during any of County’s future July 1 - June 30 fiscal
vears udless and until County’s Board of Supervisors appropriates
funds for this Agreement in County’s Budget for each such future
fiscal year. 1In the event that funds are not appropriated for
this Agreement, then this Agreement shall be deemed to have
terminated on June 30 of the last County fiscal vyear for which

11 notif
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ting of such non-appropriation of funds at the earliest

sible date.

41, CONTRACTOR RESPONSIBILITY AND DERARMENT:

A. A responsible Ceontractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well asg
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is County’s policy to conduct
business only with responsible contractors.

B. Contractor is hereby notified that, in accordance
with Chapter 2.202 of the County Code, if County acguires
information concerning the performance of Contractor on this
or other contracts, which indicates that Contractor is not
responsible, County may, in addition to other remedies
provided in the contract, debar Contractor from bidding or
proposing on, or being awarded, and/or performing work on
County contracts for a specified period of time, which
generally will not exceed five (5) years or be permanent if
warranted by the circumstances, and terminate any or all
existing contracts Contractor may have with County.

C. County may debar Contractor if County’s Board of
Supervisors finds, in its discretion, that Contractor has
done any of the following: (1) violated a term of a contract
with County or a nonprofit corporation created by County,

(2) committed an act or omission which negatively reflects

on Contractor’s guality, fitness or capacity to perform a

contract with County, any other public entity, or a

BN



nonprofit corporation created by County, or engaged in a
pattern or practice which negatively reflects on same,

(3) committed an act or offense which indicates a lack of

business integrity or business honesty, or (4) made or
submitted a false claim against County or any other public
entity.

D. If there is evidence that Contractor may be

subject to debarment, the Department will noti y Contractor

Hh

ing of the evidence which is the basis for the

t
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proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before the Contractor
Hearing Board.

E. The Contractor Hearing Board will conduct a
hearing where evidence on the proposed debarment isg
presented. Contractor and/or Contractor’s representative
shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision, which shall

contain a recommendation regarding whether contractor should

(w3
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be debarred, and if so, the appropriate length of time o
the debarment. Contractor and the Department shall be
provided an opportunity to object to the tentative proposed

sion prior to its presentation to the Board of

[

dec
Supervisors.
F. After comsideration of any objections, or if no

objections are submitted, a record of the hearing, the
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proposed decision and any other recommendation of the

Contractor Hearing Board shall be presented to the Board ©

iy
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Supervisors. The Board of Supervisors shall have the right
at its sole discretion to modify, deny, or adopt the
proposed decision and recommendation of the Hearing Board.

G. If a Contractor has been debarred for a period
longer than five (5) years, that Contractor may, after the
debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment
determination to reduce the period of debarment or terminate
the debarment. County may, in 1ts discretion, reduce the
period of debarment or terminate the debarment 1f it finds
that Contractor has adeguately demonstrated one or more of
the following: (1) elimination of the grounds for which the
debarment wasg imposed; (2) a bona fide change in ownership
or management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that is in
the best interests of County.

H. The Contractor Hearing Board will consider a
request for review of a debarment determination only where
(1) the Contractor has been debarred for a period longer
than five (5) vears; (2) the debarment has been in effect
for at least five (5) years; and (2} the reguest is in
writing, states one or more of the grounds for reduction of
the debarment period or termination of the debarment, and

includes supporting documentation. Upon receiving an



appropriate request, the Contractor Hearing Bocard w
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rovide notice of the hearing on the request. At the
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:earing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of

debarment period or termination of debarment

'_JA

s presented.
This hearing shall be conducted and the regquest for review
decided by the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

The Contractor Hearing Board’s proposed decision shall
contain a recommendation on the request to reduce the period
of debarment or terminate the debarment. The Contractor
Hearing Board shall present its proposed decision and
recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of the Contractor
Hearing Board

I. These terms shall also apply to any subcontractors
of County Contractors.

42. SOLICITATION OF BIDS OR PROPOSALS: Contractor

ackncowledges that County, prior to expiration or earlier
termination of this Agreement, may exercise its right to invite
bids or request proposals for the continued provision of the

services delivered or contemplated under this Agreement. County

[

and/its DHS shall make the determination to solicit bids or
request proposals in accordance with applicable County and DHS

policies.
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cknowledges that County may enter into a
contract for the future provision of services, based upon the
bids or proposals received, with a provider or providers other
than Contractor. Further, Contractor acknowledges that it
obtains no greater right to be selected through any future
invitation for bids, or regquest for proposals, by virtue of its

present status as Contractor.

43. GOVERNING LAW, JURISDICTION, AND VENUE: This Agreement
shall be governed by, and construed in accordance with, the laws
of the State of California. Contractor agreeg and consents to
the exclugive jurisdiction of the courts of the State of
California for all purposes regarding this Agreement and further
agrees and consents that the venue of any action (other than an
appeal or an enforcement of a judgment) brought by Contractor, on
Contractor’s behalf, or on the behalf of any subcontractor, which
ariges from this Agreement or is concerning or connected with
services performed pursuant to this Agreement, shall be
exclusively in the courts cof the State of California located in
Los Angeles County, California.

44. WAIVER: No wailver of any breach of any provision of
this Agreement by County shall constitute a waiver of any other
breach of such provision. Failure of County to enforce at any
time, or from time-to-time, any provision of this Agreement shall
not be construed as a waiver thereof. The remedieg herein

regerved shall be cumulative and additional to any other remediss

in law or eqguity.
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45, SEVERABILITY

L]

any provision of this Agreement or

the application thereo

i

t

O

any person or circumstance is held

invalid, the remainder of this Agreement and the a

such provision to other persons or circumstances shall

not be
affected thereby.
46. COVENANT AGAINST CONTINGENT FEES:
A. Contractor warrants that no person or selling

agency has been employed or retained to solicit or secure

this Agreement upon an agreement or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established

commercial or selling agencies maintained by Contractor for

the purpose of securing business.

B. For breach or violation of this warranty, County
shall have the right to terminate this Agreement and, in its
sole discretion, to deduct from the payment or

consideration, or otherwise recover, the full amount of such

commission, percentage, brokerage or contingent fee

= .
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STATEMENT OF WORK
PREVENTIVE MAINTENANCE AND REPAIR SERVICES CF
AUTOMATED OUTPATIENT PHARMACY WORKFLOW SOFTWARE SYSTEM

1. SCOPE OF WORK: Contractor shall provide services

described in this Exhibit A for Systemsg listed in attached
Schedule 1, attached hereto and referenced herein and County

shall pay the fees for the applicable term upon receipt of an

approved invoice. Contractor’'s services shall include, but not
be limited to, the following:

A. Routine Preventive Maintenance Services;

B. As-needed trouble-shooting and Systems Repair

Services; and
C. Telephone technical support.

2. DEFINITIONS: Unless otherwise expressly provided or

the context otherwise reqguires, the following definitions for
the terms identified below shall be understocd to be the meaning
of such terms where used in this Exhibit A.
. "System(s) " shall mean an instrument, apparatus,
machine, or other similar or related article, including all
operating software and hardware, components, parts,

acceggories, replacements, and/or upgrades, which is



B. "Routine Preventive Maintenance Services'" shall
mean serxvices performed by Contractor to ensure that the

Systems will be capable of performing in all material

respects in accordance with their Functional Specifications
and maintaining such performance.
C. "Repalr Servicesg!" shall mean the restoration of

System so that it is performing in all material respects in
accordance with its Functional Specifications, on an as-
needed baslis, as may be required by thekFacility. The
repalr process may also include all software and hardware
updates, enhancements, interfaces, and corrections.

3. CONTRACTOR PERSONNEL:

A. Contractor shall designate an administrator to
lead and coordinate Contractor's day-to-day provision of
services described hereunder. Contractor’s administrator
shall be available at all reasonable times (Monday through

Friday, 8:00 a.m. to 5:00 p.m.), excluding County holidays,

Hh

to act as a central point of contact with County personnel.

Contractor shall notify County, in writing, of the
name, telephone (e.g., cellular [cell phonel), pager, and

- EXA 2-



facsimile/FAX number(s) of Contractor's degignated dav-to-
¥

A

mi

[oN

day =a

8]

lstrator within ten (10) calendar days prior to

i~

e of this Agreement.
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e
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. Contractoris administrator {(or administrator’s

designee) shall be responsible for determining daily work
duties, staffing levels, scheduling, and staffing hours

needed to properly provide services hereunder, which shall
be prepared in writing and submitted to the Director for
approval, before any such services are provided. During
the term of this Agreement, Contractor shall have available
and shall provide upon reguest to authorized
representatives of Director, the names of Contractor’s
staff (including any subcontractor staff), their titles,
professional degrees (if any), salary history, training and
experience in providing services hereunder.

C. Contractor’s administrator shall institute and

maintain appropriate supervision of all persons providing

services pursuant to this Agreement. Further, unless
directed pursuant to this Agreement by Director to do

rwise, Contractor shall work independently on

O
or
-y
(0]

o

ted assignments in accordance with the Statement o

)]
h

design

Work duties contained hereunder.

- EXA 3 -



D. Contractor service personn
appropriately licensed, certified,
to perform the Preventive

hereunder.

E. Contractor shall assume the sole responsibility

or the timely completion of all activities assigned or to

be performed hereunder.
County does not anticipate

th

I

4. COUNTY PERSONNEL:
assigning County personnel or employees to assist Contractor o

a full-time basis regarding services to be provided by
However, County

Contractor pursuant to this Agreement.
persconnel will be made available to Contractor at the discretion

of Director to provide necessary input and assistance in order

to answer guestions and provide necessary liaisons between
County further will

In any event,

Contractor and County.
provide Contractor with an appropriate contact person at each

work site location to be served under this Agreement.

COUNTY FURNISHED SERVICES, SUPPLIES, AND PROPERTY:
County is regponsible

5.
A. DATA ARCHIVAL AND BACK-UP:
for all data archival, including the back-up of any data
servicing, performing daily
all media

h

stored on any hard drive beforxe

back-up procedures to maintain the integrity o

and archived data.



cC.

County may

exclugive basis,

Contractor.
Contractor,
purpose of
Contractor
chairs for

Agreement.

At the Director's sole discretion,
access to telephones,

photocopying eqguipment,

purpose of

Contractor

purposes other than

—

SERVI

.

PROPERTY:

~
~

At the Director's sole discretion,

agsign space, chairs, and desks, on

for work area and related use

In the event the Directcr assigns space to the

Contractor shall use the space only for the

gervices hereunder.

the performance of

ig prohibited from use of such space, desks, and

the purposes other than the performance of this

County may provide

fax machines, typewriters, and

on a non-exclusive basis, for ths

Contractor's performance of this Agreement.

is prohibited from use of such eguipment for the
for the performance of this Agreement.
TO BE

o
i)

PERFORMED BY CONTRACTOR:

Contractor shall provide f

listed in Schedule 1

with response

‘ ollowi

Fh

he o

=

1

g services for Systems

and guff

w0

cient staff to ensure compliance

4

and repalr commitments:



A Routine Preventive Maintenance Services

Contractor shall provide each Facility with a Preventive
Maintenance Service Schedule for all Systems covered under
this Agreement. This Schedule shall delineate all

preventive maintenance services required to ens:

re that the

o

equipment is performing in all material respec

o

s in
accordance with their Functional Specifications.

Contractor shall perform routine Preventive Maintenance

[ 03]

ervices for Systems covered under this Agreement in no
event no less than once per guarter which are included in
the rates and freguency set forth in Schedule 1. Such
services shall be performed during each Facility'’'s
operating hours, on days and times mutually agreed upon by
Facility and Contractor. Routine Preventive Maintenance
Services shall be performed at regularly scheduled

4 -

intervals and in no event shall the number of schedu

(w

ad

o

Routine Preventive Maintenance Services be less than four
(4) per year at a rate of one per quarter. The scheduled
number of Preventive Maintenance Services shall meet the
reasonable needs of each Facility and shall comply with all
appropriate licensing and accrediting agencies [e.g., The
Joint Commission, Occupational Safety and Health

Adminigtration ("0OSHAY"), and Title 227. In any event,



Contracto

L
0

hall ensure that the Systeml{s) isg maintained in
b

accordance with the Functional Specifications when

purchased and to minimum regulatory compliance standards.

B, Telephone Technical Support: Telephone support
will be provided 8:00 am to 11 p.m. (Eastern standard time)

[14]
[0}
<
D
]
~J

days per week, excluding the following holidays:
New Year’'s Day, Christmas Day, Thanksgiving, Memorial Davy,
July 4%®, and Labor Day. During holidays and after call
center hours, Contractor shall provide access to a

designated Parata representative via pager/cell phone.

C. As-Needed System Troubleshooting and Repair

Services: Contractor shall commence as-needed
troubleshooting and repair services (emergency and non-
emergency), as reguired by each Facility, within four and a
half (4.5) hours after notification by the Facility,
twenty-four (24) hours per day, seven (7) days per week at
no additional cost to County.

Such services shall include all labor and parts,
including any necessary system enhancements necessary to

correct issue.

D. Additional Services:

provide enhanced hardware and software support which

- EBEXA 7 -



includes, software corrections/fixes/updates/upgrades
and enhancements, hardware updates/upgrades and
enhancements, remote configuration (reprograms) and
hardware replacements or repair.

(2} Policies and Procedures: Contractor shall

provide policies and procedures and supplies to
perform the data archival and back-up.

(3) Cell/cassette component exchange program:

If cell/cassette components reguire calibration due to
a County change of drug manufacturer, Facilities will

not be charged for the first 50

oo

of cell/cassette
components that are replaced in each year where
maintenance 1s provided. The fee per exchange above
fifty percent (50%) per year is Ninety-Five Dollars
($95.00) per cell/cassette.

(4) Brezkage and/or Loss: Contractor shall

replace and/or repalr (at the time of servicing) any
Systems and/or partg thereof which suffer breakage,
damage or loss at the time of servicing or repair,
which is caused by the negligence or willful

misconduct of Contractor, and to the extent thereof

i

- EXA 8-



(5) Rework: Contractor shall rework

=

mproperly

repaired Systems, correct any da

=
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therefrom, and supply all necessary parts, materials,

cost to County. Contractor service personnel shall

’.ﬂ

also repair any defective parts purchased and
installed by such service personnel and shall repair
any damage to the Systems resulting from, and to the
extent of, Contractor's negligence or willful
misconduct, at no additional cost to County.

(6) Reports: Contractor shall prepare and
maintain a written record of all services (service
report) provided on each System at the Pacility. Such
service report(s) shall: (a) meet all licensing,
accrediting and regulatory agency reguirements, (b)
clearly identify the System serviced by model number,
serial number, Los Angeles County Capital Asset
Leasing or Los Angeles County number (if available),
(c) include an itemization and description of services

including electrical checks and calibration

e
0
N
rh
0
=
=
0]
Q
I,J

reading and preventive maintenance, (d) list any parts
installed, (e) include the service date(s), and (f)



the service. A copy of such service report shal

-
oy
o

pod

given to the Facility at the time the service is
performed. Such service reports are the property of

County and shall remain on-site at each Facility.

7. EQUIPMENT PERFORMANCE STANDARDS: The System shall be
considered ocut-of-service 1f the System is inoperable and

unusable or the Facility reasonably

[ ]

nitiates down-time
procedures due to lack of system or eguipment functionality (in
either case, not due to those items set forth in the definition

of excluded services, or a force majeure event). When a System

[

g out-of-gervice, if Contractor is not able to commence on-gite
services within four and a half (4.5) hours from the time of
initial County call, County shall receive a credit from
Contractor equal to 1/12 of the annual maintenance fee associated
with the particular facility System that was out of service.
Failure of County to request credit in the following month’s
invoices shall not constitute a waiver of such right which may be
exercised at any subseguent time.

If said System is out-of-service an aggregate of ten percent
(10%) or more of a thirty (30) consecutive calendar day period,
it shall be comnsidered a default and County shall have the right
to give Contractor notice thereo

8. GENERAL CONTRACTOR REQUIREMENTS:

-

A. Business License: Prior to the execution of thi

mn

Agreement, Contractor shall provide the Department of



Health Services, Contracts and Grants Division with a copy

of its current business license(s) and appropriate Emplover

¥

[
i
el
=
o3
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N

Identificatio

B. Recruitment: Contractor shall screen all

personnel prior to assigning such personnel to provide
services at the Facility to assure that all such persons
have the gqualifications and training necessary to perform
the services contemplated under this Agreement. All such
service personnel shall be appropriately licensed,
certified, credentialed, registered or trained to perform
the maintenance and repair services and shall have, as a
minimum, knowledge and expertise in the following areas:

(1) Diagnosis and inspection of each System to

determine system maintenance and repair needs;
(2) Preventive maintenance of the System

according to defined schedule for optimal performance;

V8]
]
bt

ectrical and safety inspections, as

necessary, of System; and

(4) Calibration and functional testing, as
necessary.
C. Contractor Personnel Qualifications: Contractor

providing services hereunder shall obtain and
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licenses, permits, registrations and certificates require

o8

(N
5

v law which ar

W

0]
o
e
o)

licable to their performance hereunder.

)
,.J.
)
H

opies of such licenses, permits, registrations and

}~ {1
h

t s

0
R

e icates shall be made available to County upon regquest
for purposes of inspection and audit.

D. Infection Control: If any of Contractor's

personnel are diagnosed with having an infectious disease,
and Contractor is made aware of such a diagnosis and such
person has had contact with a County employee or patient
during the usual incubation period for such infectious
disease, then Contractor shall report such occurrences to
Facility's Infection Control Department within twenty-four
(24) hours of becoming aware of the diagnosis.

If a2 County employee or patient is diagnosed with
having an infectious disease, and such County employee or
patient has had contact with Contractor’'s personnel during
the usual incubation period for such infectious disease,
each Facility shall report such occurrencesg to Contractor.

For purposes of this Agreement, the infectious

T
i

diseases reportable hereunder are those ligted in the

i

Public Health List of Reportable Diseases.




under this Agreement is examined by a licensed physician, or
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er authorized to perform
such physical examinations, on an annual basis or biannual
basis, as required by each Facility based on such person's
work location. Upon reguest by Director or his designee,

Contractor shall provide County, with evidence that each

such person is free of infectious and/or contagious

disease(s) which would interfere with the person's ability
to perform the services hereunder or which could be
transmitted in the work place at each Facility. Such
evidence shall include documentation that the person:
(1) received a physical examination, including a
chest X-ray or tuberculin skin test, and
(2) 1is immune to measles {(Rubeola and Rubella)
and Hepatitis B through vaccination or anti-body titer
test demonstrating such immunity.

In those instances where persong have no demonstrated
immunity, and have refused vaccination, a walver to that effect
must be on file and provided upon request.

Written certification that such persgon is free of infectious
disease(s), has been tested and/or vaccinated as reguired above,
and physically able to perform the duties degcribed herein shall
be retained by Contractor for purposes of inspection and audit
and made available to County upon reguest.

10. EXCLUSIONS: Contract
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to provide the repailr services above should any repair be



H
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uired by causes other than ordinary use of the System, as
determined by County. Notwithstanding anything tc the contrary
get forth herein or in any of the contract documents, such causes
include, but are not limited to:

A. Improper use or gross neglect, Facility electrical
system malfunction or failure;

B. County’s negligence or failure to comply with the
operating manuals;

C. Acts of CGed, fires, floods, war, acts of sabotage,
riots, accidents, or other causes;

D. Relocation of automated eguipment and Non-
Contractor, non-County personnel work on System without
Contractor’s prior approval. In the event that these
services as defined are reguired by any County facility,
such excluded services shall be billed separately to County;

E. The fault of any third party hardware or software
not provided or approved by Contractor;

F. Moving, relocating or servicing the Systems by
anyone other than a Contractor certified technician or
without Contractor’s approval;

G. Upgradeg (as defined in the purchase agreement by

and between County and Contractor).

11. BILLING AND PAYMENT:

A. Billing:



(1) Billings to County shall be submitted
annually in arrears in accordance with the rate

o

schedule set forth in this Exhibit A and Schedule

(=

(2) All billings hereunder shall be by Facility,

mn
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}ot
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t—l .

1 duplicate, and shall be forwarded to the
appropriate Facility and address as specified in the
Agreement, BILLING AND PAYMENT Paragraph.

(3) All billings hereunder shall clearly reflect
and provide reasonable detalls of the services for
which claim is made, a description of services
performed, the date(s) of such sexrvices, and shall
include a copy of the service report(s). ZAny billing
for travel expenses shall not exceed the current
County approved rates.

(4) All billings rendered by Contractor shall be
in the name of Contractor as said name appears on the
first page of this Agreement and shall include the
County contract number.

(5) Billings for the Cell/Cassette component

exchange program for recalibration shall be Ninety-

ter the

Five Dollarg ($95) per cell/cassette

Hh

irst

O}
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h
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ifty percent (50%) of cell/casgette components have



been exchanged at each Facility in each maintenance

vear.

B. Payment:

(1) Subject to the terms and conditions of this
Agreement and upon receipt of a complete and correct
billing statement, and upon approval by Director of
same which shall not be unreasonably withheld,
conditioned or delayed, County shall reimburse
Contractor within thirty (30) calendar days in arrears
upon receipt of Contractor’s billing(s). County shall
pay for all services which County considers complete
and correct in County’s reasonable discretion.
Payment for incorrect billings shall be included when
resolved in the next payment cycle.

(2) County shall compensate Contractor annually
in arrears in accordance with the rate schedule
described in Schedule 1.

All pre-existing payment obligations of County will
survive termination of the contract documents. Director
shall evaluate all services and tasks perfocrmed by
Contractor. If, in the Director’s sole and reasonable
discretion, a service or task is not satisfactorily

performed, Director shall provide Contractor with a writ

¢t
(0]
]
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cost to County. This approval process shall
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until Director deems all deficiencies and/or issues have

been remediled.

Board letter pharmacy parata agreement statement of work 07.12.07 1100 am
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COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers. whether a
contractor or subconfractor, must complete this form to sither certify compliance or request an excention from the
Program reguirements. Upon review of the submitted form, the County department will determine, in its sole
discretion, whether the proposer is exempt from the Program.

Company Name:

Company Address:

City: State: Zip Code:
Telephone Number: '

Solicitation For Services):

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part |
(attach documentation to support your claim); or, complete Part Il to certify compliance with the Program.
Whether you complete Part | or Part Ii, please sign and date this form below.

Part I: Jury Service Program is Not Applicable o My Business

0 My business does not meet the definition of “contractor,” as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County coniracts or
subconiracts (this exception is not available if the contract itself will excead $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County excsed an
aggregate sum of $50,000 in any 12-month period.

Q My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this contract,
are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation,
as defined below. | understand that the exception will be lost and | must comply with the Program if the
number of employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and pari-
time employees, and annual gross revenues in the preceding twelve months, which, if added to the annual
amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

G My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR

Part II; Certification of Compliance

G My business has and adheres to a writlen policy that provides, on an annual basis, no less than five days ol
regular pay for actual jury service for full-time employees of the business who are also California residents,
or my company will have and adhere to such a policy prior to award of the contract.

! declare under penalty of perjury under the laws of the State of California that the information stated above is true end
corract.

Print Name: Title:

Signature: Date:







Whot iz the Sxisly Burendersd Baby Law’
Californis’s Bafiely Sumrerdersd Baby Law allows parenis 1o give
up their baby confidentially. As long as the baby has not been
shuzed or naglecied, parents may give up their newborn without
fear of arrest or poseoution, i

How doss B work?y

A diginesesd parentwho is unable or umwilling 1o cars for a baby
can egally, confidentislly and safely give up a babywithin thres
days of birfh. The baby must be hended b2 an emploves sia Les
Argeles County smergensy room or fire sietion. As long as the ohild
shows no signs of abuse or neghect, no name o other information is
recuired. Incase the parent changss his or her mind 2t a later date
ard wanis the baby badk, workers will use bracelsds 1o help conrext
themto sach other, One bracsletwil be phosd onthe beby, snd s
rmatehing bracslet wil be given i the parent

Wihat if o porerd wants the baby back?

Parents wiho dhangs their minds zan begn the process of
redaimirg their neawboms wilkin 14 deys. These parents should
call the Les Angeles Dounty Deperiment of Children snd Family
Berdoes gt 1-BRO-E4 04000

Can only 2 parerd ying in the balw?
inrost passe, 3 parent will bring in tre baby. The law sllows
other people 3o bring In the babwy T they have logal sustody

Dises the parent have 1o ol befors bringing b the baby?

Mo, Aparent can bring in 8 baby anylime, 24 hours a day, 7 davs
a week 50 long as the parent gives the beby fo someons who
wiorks at the hospital or fire station.

Doss g parert hove o el onything o the people
iaking the baby?
M. Howewer, hospitel personngl will ask the parent o fill out s
gueslionnaire designed to gather importa nt medisal Hstory

" infermaticn, which is wery ussiul in caring for the ohild. Alihough
sncauraged , filling out the guesionngire s not reguired.

What hoppens 1o the baby?
The baby will ke sxamined and given madicel reatment, § resded.
Thanthe baby wil be placed in 5 pre-adoptive homs.

Wihat happers to he parant?
Cnee he parent{s! has safely urned cvsrths beby, ey are fres o oo

Why b Californiz doing this?

The puposs of e Befely Burendemsd Baby Law s 10 proted batiss
from baing sbandored by teir parents and pokentislly being hurtor
kiled. Yiou may have heand iregls siories of bebies left indumpsters
o publis bathrooms. The parents who cormmilied these ads may
have besn under severs emelional distress, The mothers may havs
riddenthetr pregnandes, fearful of whatweuld hapren f their
farmiles found out. Becsuse they wers afraid and had nowbers o
turn for halp, they shendoned theirinfarts. Abandening 2 beby puts
the child in sedrems danger. s deo Hegal Too offen, | esdisin
the babys deslh. Because of the Befely Surendered Babw Law, this
tregedy dossnt ever have bo happsn in Californis sgdn.

A baby's slary
&b 8:30 a . on Thursday, July 25, 2008 | o hesithy nestom baby
was brought o Bt Bernerdine Medical Center in Ban Bermard o
undarthe prsisions of the Califiomis Safsly Surendered Baby Law,
Ag the law shates, the beby's mother dd not have o idenfify hersaeif,
When the baby was bought 1o the smengensy room, he was
sxarrinad by a padigiridan, who determined that the badw was
Fealthy and doing fire. Hewses placed with a loving family whils the
adoplion process was startad.

bvery baby deserves a chance fora
healthy fife. ¥ soaneons you dnow is
consiklering abandoning a newborn, st
her know there are olher options.







;G on o Loy de Enirege de Bobés Sin Polign?

La Ley de Enlrega de Babés Sin Peligm de Calformia permite
a o padres enireger 2 & reckdn naddo confidencalments,
Slempre que 2| bebd ro haye sufiido abuss i negligenaia,
padres pusden eniregar 3 su recidn necids sin temor a ser
arrssiscdos o procesados,

JL6me hunoions?

El padrefmiadre con dificuliades que no pusda o ro quisra ouidar
de su ecidn naddo pusds snirsgars en forms legd, conficderciel ¥
sequra, dertmo de los Ires diss Jdel neoimisnio, B! bebé debs ser
sriregecio s un smplsado de una sale de emengencias ode un
wartel de bombercs del Condado de Los Angsles. Siermpra qus

8 bebd no pressnte signos de abuso o nagligensia, no serd
nacesario suministrar rombras ni informandn alguna. 8 el
padredmade carrbia de opinidn postedorments v ossss recuperar
a su bebd, los rabsjadores utilizardn brazaletss para poder
wincularins, Bl bebé llewars un brazalsts v 5l padrefmadre reaibirg
un brazalste igual,

L83ue pass =i of padrefmadre desss recunsear

a su beba?

Los padres cus camiolen de opinién pusden smpazer &l proceso de
reclarmar g su reciEn necido deniro de los 14 dbs. Estos pades
deberan larmsr d Depariamento de Serddios para Nifos y Familias
| Depariment of Children ard Farrily Sendess)del Condsda de Los
Argeles, al 1-800-540-4000,

1500 los podres podrin Sever gl recién necido?

En la meayeria de los casos, los padres son los que levan gl
bebé. La loy permits qus olres personas lleven sl bebé 2 tensn
ia cusindia legel del manor,

slos padres deben llamar antes de Hovar ol beha?
Mo. B padre/madre pueds Hevar 3 su babé an cuslquier
morments, las 24 horas del dia, los 7 diss de s samans,
misntras que eniregus = su bebé a un empleads del hospitsl
o ode un cuarts! de bombsercs,

= ‘miadre diga slige o las
parssnss gus resibarn al bebe?

Mo, Bin ernbarge, sl perecnal del hospitel e pedirg que Hene un
cusstionano pon la finelided de recabar anecedsntes médicos
importaniss, que resultan de gran utilidad para los cuidados qus
recibird =] bebé. Es recomendade llsner este cusslicnanio, PErG
no 25 obligaiorio haserio,

G sowrrird oon o beba?

Bl bebé pard ensminado y, de ser resesanio, redbird retamisnis
médioo. Luego &l bebd se enirsgard 2 un hogar preadoptivo.

AQuS pasarsd con & padreimadre?
Lins vez que los padres Fayen snisgado 3 su bebé en forma
megurs, serdn libres de irsa.

L Por gud Callfornia haos esin?

La finzidad de la Ly de Enfregs de Bebés Bin Paligro 2
protsger s ko bebds del abandoro por pecls de sus pedresyos e
posibilidad de que mmusran o sufran dafios. Ustsd probablemants
raya sscuchado Nstorias régoss sobre bebvés sbardonados an
besuraros o en bafios piklioos. Es posible qua los padres que
ocometiemnn asios aclos Meyan sstado atravessnds dificuliades
smocionales graves. Las medres pusden haber ooultsds su
srrbarazo, portemor 2 lo gue pasaria si sus familias so srieraran,
&bandonaron a sws recién naddos pomue enian misdo v ro enian
adonds recarrir para obbensr ayuda, El shardoro de un redsn
naddo o pons &n urg siluasidn de peloo exireme, Ademés 23
ilegal. Muy a menudo ol shandone provacs B musrts del bebd
Ahors, graciss a b Ley de Endregs de Behés 8in Peligro, ssta
tragedia ya no dabe suoeder nurea mds sn California,

Hiztoriz de un babs

Alag 820 a.m. dal jusves 28 de julic ds 2002, 5o ertragh un
behé redén nasido saludsbls en el 81 Bermnardine Madiesl Camter
en Ban Barnading, en sirud de las disposiciones de s Ley de
Erfregs e Bebss &in Paligro. Come o estabises laTey, la madre
del babé no s= tuvo que identificsr, Cusrdo o bebs legd s la
sala de smergendas, un pedistra lo resisd y determing gus &
texhé sstaba saludabls ¥ notenia problemas. Bl babd fus
ubioedo on ung busng familia, misntes ss inidsban bbs tmites
de sdopeidn,

Cada recién nacido morsos ung

lguien g wsted concoe osld pensando
en ahandonar & un recién necido, infdrmels
oues olras opolonos Bene.,




